File 344:Chinese Patents Abs Aug 1985-2005/May 

(c) 2005 European Patent Office 
File 347:JAPIO Nov 197 6-2005/ Jul (Updated 051102) 

(c) 2005 JPO & JAPIO 
File 350:Derwent WPIX 1963-2005/UD, UM &UP=200572 

(c) 2005 Thomson Derwent 
File 348: EUROPEAN PATENTS 1978-2005/Oct W04 

(c) 2005 European Patent Office 
File 349: PCT FULLTEXT 197 9-2005/UB=20051103 , UT=20051027 

<c) 2005 WIPO/Univentio 
File 331: Derwent WPI First View UD=200571 

(c) 2005 Thomson Derwent 
File 351:Derwent WPI 19 63-2005/ UD, UM &UP=200572 

(c) 2005 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 

Set Items Description 

51 777 AU= (BATES, C? OR BATES C ? OR MAJD, M ? OR MAJD M? OR SANT- 

OSUOSSO, J? OR SANTOSUOSSO J?) 

52 47 SI AND (TERMINAL? ? OR VENDING?) 

53 33 S2 AND IC=G06F 



j 



Sylvia Keys 



lO-Nov-05 01:14 PM 
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017239440 **Image available** 

WPI Acc No: 2005-563066/200557 

XRPX Acc No: N05-461684 

Computer- implemented debugging method of program code, involves allowing 
user to view debug information describing previous code state, of debug 
history record, when current state is matched with previous state 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; DAY P R 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20050172272 Al 20050804 US 2004769231 A 20040130 200557 B 

Priority Applications (No Type Date): US 2004769231 A 20040130 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20050172272 Al 18 G06F-009/44 
Inventor: BATES C L . . . 

-Abstract (Basic) : 

Java and C++, in computer system (claimed) such as desktop 
personal computer (PC) , workstation, network terminal , portable 
computer, handheld device, multiprocessor system, microprocessor-based 
programmable consumer electronic device... 
International Patent Class (Main) : G06F-009/44 



3/3,K/2 (Item 2 from file: 350) 

DIALOG (R) File 350 : Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 



016989296 **Image available** 

WPI Acc No: 2005-313610/200532 

Related WPI Acc No: 2003-166159 

XRPX Acc No: N05-256297 

Method of requesting refund for purchase order of vending machine item 
e.g. drink, involves providing option to refund requester to retrieve 
item from another vending machine, when refund request is received from 
requester 

Patent Assignee: BATES C L (BATE- I) ; MAJD M (MAJD-I); SANTOSUOSSO J M 
(SANT-I) 

Inventor: BATES C L ; MAJD M ; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20050080510 Al 20050414 US 2001848573 A 20010503 200532 B 

US 20043876 A 20041203 

Priority Applications (No Type Date): US 2001848573 A 20010503; US 20043876 

A 20041203 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20050080510 Al 25 G07C-003/00 Div ex application US 2001848573 

Method of requesting refund for purchase order of vending machine item 
e.g. drink, involves providing option to refund requester to retrieve 



Sylvia Keys 



lO-Nov-05 01:14 PM 



item from another vending machine, when refund request is received from 
requester 
Inventor: BATES C L ... 

. . . MA JD M . . . 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 

... receiving the payment for an item e.g. food, drink which is 

dispensed from a vending machine. When an electronic refund request 
for the payment, is received from a refund requester, an option is 
provided to the refund requester to retrieve the item from another 
vending machine, based on determining whether the item is available at 
the vending machine. 

. . . for method of deploying computing infrastructure comprising code 

for requesting refund for purchase order of vending machine item. . . 

...postcard, drink, candy, frozen dessert, snacks, video tape, toy, food, 
ticket, map, stamp dispensed from vending machine installed in 
factory, office building, bowling alley and other high traffic 
locations ... 

...The figure shows a schematic diagram of the vending machine network... 

. . . vending machines (1041-104n 
...Title Terms: VENDING ; 

International Patent Class (Additional) : G06F-017/00 . . . 

3/3, K/3 (Item 3 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 
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016673446 **Image available** 

WPI Acc No: 2004-832166/200482 

XRPX Acc No: N04-657565 

Debugging method in computer system involves adding multiple breakpoints 
that meets selection criteria while executing multiple statements in 
program, .to breakpoint group for debugging program 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; BUENGER P W 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20040226003 Al 20041111 US 2003431921 A 20030508 200482 B 

Priority Applications (No Type Date) : US 2003431921 A 20030508 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20040226003 Al 17 G06F-009/44 
Inventor: BATES C L ... 

Abstract (Basic) : 

... 1) an debugging terminal ; 

( 

International Patent Class (Main) : G06F-009/44 
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016502252 **Image available** 

WPI Acc No: 2004-660536/200464 

XRPX Acc No: N04-522911 

Electronic mail message presentation method involves opening mail message 
comprising component messages and associated identification information 
sent by different users , and displaying historical view comprising 
identifiers 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: BATES C L ; DAY P R; SANTOSUOSSO J M 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6789107 Bl 20040907 US 2000564007 A 20000503 200464 B 

Priority Applications (No Type Date) : US 2000564007 A 20000503 * 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6789107 Bl .11 G06F-013/00 
Inventor: BATES C L ... 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 

... 2) terminal for providing historical view of electronic mail 

message; and. . . 

...For presenting message of electronic mail (e-mail) to user terminal 

such as computer. . . 
International Patent Class (Main) : G06F-013/00 
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DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

016443929 **Image available** 

WPI Acc No: 2004-601845/200458 

XRPX Acc No: N04-475840 

Electronic mail deleting method, involves deleting two email documents, 
if primary message of one of electronic mail document is similar to 
contained message, where primary message is current message of one of 
electronic messages 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6772397 Bl 20040803 US 2000591982 A 20000612 200458 B 

Priority Applications (No Type Date) : US 2000591982 A 20000612 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6772397 Bl 11 G06F-017/00 
Inventor: BATES C L ... 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 
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DESCRIPTION OF DRAWING - The drawing shows a simplified 
functional block diagram of a user terminal within the electronic 
mail system. . . 
International Patent Class (Main) : G06F-017/00 



3/3 ,K/ 6 (Item 6 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

015963144 **Image available** 

WPI Acc No: 2004-120985/200412 

Related WPI Acc No: 2003-764726 

XRPX Acc No: N04-096853 

Delegate reply message deletion method for electronic mail system, 
involves deleting delegate reply message when recipient views electronic 
mail message 

Patent Assignee: BATES C L (BATE- I) ; RUBY K W (RUBY-I); SANTOSUOSSO J M 
(SANT-I) 

Inventor: BATES C L ; RUBY K W; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No . Kind Date Applicat No Kind Date Week 
US 20040006599 Al 20040108 US 2000569790 A 20000512 200412 B 

US 2003613207 A 20030703 

Priority Applications (No Type Date): US 2000569790 A 20000512; US 

2003613207 A 20030703 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20040006599 Al 11 G06F-015/16 Div ex application US 2000569790 

Div ex patent US 6618748 

Inventor: BATES C L ... 
. . . SANTOSUOSSO J M 

Abstract (Basic) : 

... is received in response to an electronic mail (e-mail) message 

sent to a recipient terminal . The delegate reply message is deleted, 
when the recipient views the message. 

International Patent Class (Main) : G06F-015/16 



3/3, K/7 (Item 7 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

015910665 **Image available** 

WPI Acc No: 2004-068505/200407 

XRPX Acc No: N04-055106 

Computer system for electronic textbook publishing, establishes 
communication link among users using groupware mechanism and regulates 
hearing capability based on distance between user's locations 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; CRAGUN B J; WATTS B T 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6665707 Bl 20031216 US 96773813 A 19961219 '200407 B 
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1 V 



Priority Applications (No Type Date) : US 96773813 A 19961219 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6665707 Bl 56 G06F-015/16 
Inventor: BATES C L . . . 

Abstract (Basic) : 

terminal interface (230 
International Patent Class (Main) : G06F-015/16 
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DIALOG (R) File 350:Derwent WPIX 
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015702533 **Image available** 

WPI Acc No: 2003-764726/200372 

Related WPI Acc No: 2004-120985 

XRPX Acc No: N03-612445 

Delegate reply messages reception restriction method for e- mail system, 
involves sending configured control message to user terminal to 
restrict terminal from sending delegate reply message to previously 
sent e-mail message 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; RUBY K W; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6618748 Bl 20030909 US 2000569790 A 20000512 200372 B 

Priority Applications (No Type Date) : US 2000569790 A 20000512 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6618748 • Bl 11 G06F-015/16 

messages reception restriction method for e- mail system, involves 
sending configured control message to user terminal to restrict 
terminal from sending delegate reply message to previously sent e-mail 
message 

Inventor: BATES C L ... 



• . . SANTOSUOSSO J M 



Abstract (Basic) : 

... A control message configured for an e-mail message addressed to 

a user terminal and the e-mail messages are sent to the user 
terminal . The user terminal determines whether to reply to the 
received e-mail message with a delegate reply message... 

...Title Terms: TERMINAL ; 

International Patent Class (Main) : G06F-015/16. 



3/3, K/9 (Item 9 from file: 350) 
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015332149 **Image available** 

WPI Acc No: 2003-393084/200337 

XRPX Acc No: N03-314183 

Debugging method for data processing system, involves estimating 
frequency of breakpoints occurred during test execution automatically 
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based on which successive execution of application is carried out 

Patent Assignee: INT BUSINESS MACHINES CORP (I BMC ) 
Inventor: BATES C L ; DAY P R; GETTLER V J 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No . Kind Date Week 

US 20030061599 Al 20030327 US 2001964237 A 20010926 200337 B 

Priority Applications (No Type Date) : US 2001964237 A 20010926 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030061599 Al 16 G06F-009/44 
Inventor: BATES C L . . . 

Abstract (Basic) : 

For debugging in data processing system, distributed computing 

environment including personal computers, network terminals , 

workstations . . . 
International Patent Class (Main) : G06F-009/44 



3/3,K/10 (Item 10 from file: 350) 

DIALOG (R.) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 



015105642 **Image available** 

WPI Acc No: 2003-166159/200316 

Related WPI Acc No: 2005-313610 

XRPX Acc No: N03-131232 

Item location method e.g. for food, drinks, in vending machine network 
involves receiving purchase order for specific item in one vending 
machine and conditionally inquiring availability of that item in other 
machines 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: BATES C L ; MAJD M ; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020165788 Al 20021107 US 2001848573 A 20010503 200316 B 

Priority Applications (No Type Date): US 2001848573 A 20010503 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020165788 Al 26 G06F-017/60 

Item location method e.g. for food, drinks, in vending machine network 
involves receiving purchase order for specific item in one vending 
machine and conditionally inquiring availability of that item in other 
machines 

Inventor: BATES C L ... 

. . . MAJD M . . . 



. . . SANTOSUOSSO J M 



Abstract (Basic) : 

purchase order for a specific item, is received from a customer 
at one of several vending machines (1041-104N) .connected to a networ 
(103) . When the item is not present in that machine, the availability 
of the requested item in the other vending machines, is inquired and 
the result is notified to the customer. 
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... 1) Vending machine... 

...2) Signal bearing medium storing vending machine item location program 

...3) Method for requesting refund of vending machine item purchase order 
. . .4) Vending machine network. . . 

...tickets, toys, maps, stamps, cigarettes, post cards, candy, frozen 
deserts, snacks, video tapes, etc., in vending machine network 
(claimed. 

. . .As the availability of a requested item is inquired in other vending 
machines connected through the network, the customer can easily locate 
and receive a desired item from any one of the multiple vending 
machines . . . 

...The figure shows a schematic diagram of the vending machine network... 

... Vending machines (1041-104N 
...Title Terms: VENDING ; 

International Patent Class (Main) : G06F-017/60 

3/3,K/ll (Item 11 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts, reserv. 

015105641 **Image available** 

WPI Acc No: 2003-166158/200316 

XRPX Acc No: N03-131231 

Reservation control system operating method for vending machine, 
involves reserving requested item, when item is available in vending 
machine 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: BATES C L ; MAJD M ; SANTOSUOSSO J M 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind' Date Week 

US 20020165787 Al 20021107 US 2001848572 A 20010503 200316 B 

Priority Applications (No Type Date): US 2001848572, A 20010503 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020165787 Al 27 G06F-017/60 ' 

Reservation control system operating method for vending machine, 
involves reserving requested item, when item is available in vending 
machine 

Inventor: BATES C L . . . 

. . . MAJD M . . . 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 

The method involves reserving the requested item, when the 
requested item is available at the vending machine. A message 
indicating the acceptance of reservation request is transmitted to the 
requesting terminal for further pickup. 

items such as cigarettes, postcards, drinks, candy, frozen 
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deserts, snacks, video tapes, toys dispensed by vending machines 
connected to network... 

. . .The figure shows block diagram of vending machine network. . . 
...Title Terms: VENDING / 

International Patent Class (Main) : G06F-017/60 



3/3,K/12 (Item 12 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

015079115 **Image available** 

WPI Acc No: 2003-139633/200313 

XRPX Acc No: N03-110943 

Programmable medium storing instructions for formulating color-coded 
correlation indicators in response to occurrence of data associated with 
search keywords 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; SANTOSUOSSO J M ; SUJJAD W 

Number of Countries: 001 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020174118 Al 20021121 US 2001855934 A 20010515 200313 B 

US 6810402 B2 20041026 US 2001855934 A 20010515 200470 

Priority Applications (No Type Date) : US 2001855934 A 20010515 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020174118 Al 13 G06T-011/20 
US 6810402 -B2 G06F-017/00 



Inventor: BATES C L ... 
. . . SANTOSUOSSO J M 



Abstract (Basic) : 

... Programmable medium storing instructions for color coding search 

results through terminals such as computer, personal digital 
assistant (PDA), and web-enabled cellular telephone... 

International Patent Class (Main) : G06F-017/00 . . . 

International Patent Class (Additional) : G06F-007/00 



3/3,K/13 (Item 13 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

015049714 **Image available** 

WPI Acc No: 2003-110230/200310 

XRPX Acc No: N03-087599 

Motor vehicle diagnostic data processing apparatus for providing visual 
or audio alert comprises the comparison of threshold variable and 
diagnostic variable obtained according to vehicle data 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; SCHMITT M T 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6459969 Bl 20021001 US 2001882990 A 20010615 200310 B 
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Priority Applications (No Type Date) : US 2001882990 A 20010615 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6459969 Bl 14 G06F-007/00 
.Inventor: BATES C L ... 

Abstract (Basic) : 

... For processing diagnostic data transferred from host computer 

installed in motor vehicle to portable computer terminals such as 
PDA, cellular phone, desktop computer, minicomputer, mainframe computer 
through LAN, WAN, Internet... 

International Patent Class (Main) : G06F-007/00 

International Patent Class (Additional) : G06F-019/00 



3/3,K/14 (Item 14 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

013824643 **Image available** 

WPI Acc No: 2001-308855/200133 

XRPX Acc No: N01-221031 

Text processing apparatus for changing positioning of one or more words 
in text on computer system to improve readability that can be identified 
by examining text 

Patent Assignee: INT BUSINESS MACHINES CORP (I BMC ) 

Inventor: BATES C L ; DAY P R 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

CA 2305123 Al 20010327 CA 2305123 A 20000412 200133 B 

US 6766495 Bl 20040720 US 99406188 A 19990927 200448 

Priority Applications (No Type Date) : US 99406188 A 19990927 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
CA 2305123 Al E 40 G06F-017/25 
US. 6766495 Bl G06F-015/00 
Inventor: BATES C L ... 

Abstract (Basic) : 

... Terminal interface (140 

International Patent Class (Main) : G06F-015/00 . . . 

. . . G06F-017/25 



3/3,K/15 (Item 15 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

009522205 **Image available** 

WPI Acc No: 1993-215746/199327 

XRPX Acc No: N93-165830 

Collaborative computer based editing system with lock regions - displays 
shared data on screens and establishes lock regions according to user 
selected co-ordinates and releases old lock regions 

Patent Assignee: INT BUSINESS . MACHINES CORP (I BMC ) 

Inventor: BATES C L ; RYAN J M 

Number of Countries: 012 Number of Patents: 006 



Sylvia Keys 



lO-Nov-05 01:14 PM 



Patent Family: 
















Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


EP 550374 


A2 


19930707 


EP 


92480188 


A 


19921210 


199327 


CA 2076603 


A 


19930701 


CA 


2076603 


A 


19920821 


199338 


US 5339389 


A 


19940816 


US 


91816459 


A 


19911231 


199432 


EP 550374 


A3 


19930818 


EP 


92480188 


A 


19921210 


199508 


CA 2076603 


C 


19961001 


CA 


2076603 


A 


19920821 


199650 


SG 43711 


Al 


19971114 


SG 


9678 


A 


19921210 


199803 



Priority Applications (No Type Date) : US 91816459 A 19911231 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 550374 A2 E 39 G06F-009/46 

Designated States (Regional) : BE CH DE FR GB IT LI NL SE 
US 5339389 A 37 G06F-015/62 

CA 2076603 A G06F-013/00 
EP 550374 A3 G06F-009/46 

CA 2076603 C G06F-013/00 
SG 43711 Al G06F-009/46 

Inventor: BATES C L ... 

. . .Abstract (Basic) : The collaborative computer based system includes a 

network connecting a number of terminals for communication. A shared 
. text and image (116) is simultaneously accessible by a number of... 

...the shared data, the user is assigned a cursor (130,138,14 0), displayed 
on the terminals of all current users . A user may attempt to 
establish a lock region (142,134... 

...Abstract (Equivalent): The collaborative computer based system includes 
a network connecting a number of terminals for .communication. Each 
terminal . includes an output display device and a user input device. 
The system includes a shared. . . 

International Patent Class (Main) : G06F-009/46 . . . 

. . . G06F-013/00 . . . 
. . . G06F-015/62 

International Patent Class (Additional) : G06F-003/023 . . . 
. . . G06F-015/16 . . . 
. . . G06F-015/21 

3/3,K/16 (Item 16 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

009522201 **Image available** 

WPI Acc No: 1993-215742/199327 - 

XRPX'Acc No: N93-165826 

Protecting data objects from simultaneous manipulation for collaborative 
computer system - displaying shared data on screens, establishing lock 
regions according to user's cursor positions and releasing old lock 
regions 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ); IBM CORP (IBMC ) 
Inventor: BATES C L ; RYAN J M 

Number of Countries: 015 Number of Patents: 010 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Filing Notes 



Priority Applications (No Type Date) 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
EP 550370 A2 E 40 G06F-009/46 

Designated States (Regional): BE CH DE FR GB IT LI NL SE 
CA 2076604 A G06F-013/00 
CN 1074300 A G06F-013/38 
US 5339388 A 38 G06F-015/62 

TW 227607 A G06F-013/14 

EP 550370 A3 G06F-009/46 

CA 2076604 C G06F-013/00 
SG 43686 Al G09F-009/46 

KR 9711218 Bl G06F-015/16 
CN 1041567 C G06F-009/46 
Inventor: BATES C L . . . 



. . .Abstract (Basic) : to a user who obtains access to shared data. This 

cursor is displayed on the terminals of all current users. An attempt 
is made to establish a lock region (142,134... 

. . .Abstract (Equivalent) : The collaborative computer based system includes 
a network connecting a number of terminals for communication. Each 
terminal includes an output display device and a user input device. A 
shared data object simultaneously. . . 

International Patent Class (Main) : G06F-009/46 . . . 



. . . G06F-013/00 . . . 
. . . G06F-013/14 . . . 
. . . G06F-013/38 . . . 
. . . G06F-015/16 '. . . 
. . . G06F-015/62 

International Patent Class (Additional): G06F-003/023 ... 



. . . G06F-012/00 . . . 
• . . G06F-015/21 . . . 
. . . G06F-015/40 



3/3,K/17 (Item 1 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

01274847 **Image available** 

METHODS, APPARATUS AND COMPUTER PROGRAMS FOR DYNAMIC QUERY OPTIMIZATION 



Sylvia Keys 



lO-Nov-05 01:14 PM 



PROCEDES, DISPOSITIFS ET PROGRAMMES INFORMAT IQUE S POUR OPTIMISATION DE 
L 1 INTERROGATION DYNAMIQUE 

Patent Applicant /Assignee : • 

INTERNATIONAL BUSINESS MACHINES CORPORATION, New Orchard Road, Armonk, 

New York 10504, US, US (Residence), US (Nationality), (For all 

designated states except: US) 
IBM UNITED KINGDOM LIMITED, PO Box 41 North Harbour, Portsmouth Hampshire 

P06 3AU, GB, GB (Residence), GB (Nationality), (Designated only for: 

MG) 

Patent Applicant /Inventor : 

BARSNESS Eric Lawrence, 48840 County 11 Boulevard, Pine Island, Minnesota 
55963, US, US (Residence), US (Nationality), {Designated only for: US) 
MAJD Mahdad , 2916 Stonegate Court SW, Rochester, Minnesota 55902, US, 
US (Residence), US (Nationality), (Designated only for: US) 
RUHLOW Randy William, 6061 Cotswold Hills Lane NW, Rochester, Minnesota 
55901, US, US (Residence), US (Nationality), (Designated only for: US) 
SANTOSUOSSO John Matthew , 1402 30th Street NW, Rochester, Minnesota 
55901, US, US (Residence), US (Nationality), (Designated only for: US 
Legal Representative: 

JENNINGS Michael John (agent), IBM United Kingdom Limited, Intellectual 
Property Law, Hursley Park, Winchester Hampshire S021 2JN, GB, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200583587 Al 20050909 (WO 0583587) 

Application: WO 2005EP50798 20050224 (PCT/WO EP05050798) 

Priority Application US 2004787639 20040226 
Designated States: 

(All protection types applied unless otherwise stated - for applications 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC 
LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NA NI NO NZ OM PG PH PL PT RO 
RU SC SD SE SG SK SL SM SY TJ TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM 
ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IS IT LT LU MC NL PL 
PT RO SE SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) BW GH GM KE LS MW MZ NA SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 8696 
Patent Applicant /Inventor : 
... Designated only for: US) 
MAJD Mahdad . . . 

...Designated only for: US) 

SANTOSUOSSO John Matthew ... 

Main International Patent Class: G06F-017/30 
International Patent Class: G06F-009/46 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... or more displays 165 to the computer system. The displays 165 may be 
non-intelligent terminals or fully programmable workstations. The 
network interface 170 is utilized to connect other computer systems... 



3/3,K/18 (Item 1 from file: 351) 

DIALOG (R) File 351:Derwent WPI 



Sylvia Keys 



lO-Nov-05 01:14 PM 



(c) 2005 Thomson Derwent . All rts. reserv. 



017239440 **Image available** 

WPI Acc No: 2005-563066/200557 

XRPX Acc No: N05-461684 

Computer-implemented debugging method of program code, involves allowing 
user to view debug information describing previous code state, of debug 
history record, when current state is matched with previous state 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BATES C L ; DAY P R 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20050172272 Al 20050804 US 2004769231 A 20040130 200557 B 

Priority Applications (No Type Date) : US 2004769231 A 20040130 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20050172272 Al 18 G06F-009/44 
Inventor: BATES C L . . . 

Abstract (Basic) : 

Java and' C++, in computer system (claimed) such as desktop 
personal computer (PC), workstation, network terminal , portable 
computer, handheld device, multiprocessor system, microprocessor-based 
programmable consumer electronic device... 

International Patent Class (Main) : G06F-009/44 

3/3,K/19 (Item 2 from file: 351) 

DIALOG (R) File 351: Derwent WPI 

(c) 2005 Thomson Derwent. All rts. reserv. 

016989296 **Image available** 

WPI Acc No: 2005-313610/200532 

Related WPI Acc No: 2003-166159 

XRPX Acc No: .N05-256297 

Method of requesting refund for purchase order of vending machine item 
e.g. drink, involves providing option to refund requester to retrieve 
item from another vending machine, when refund request is received from 
requester 

Patent Assignee: BATES C L { BATE- I ) ; MAJD M (MAJD-I); SANTOSUOSSO J M 
(SANT-I) 

Inventor: BATES C L ; MAJD M ; SANTOSUOSSO J M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20050080510 Al 20050414 US 2001848573 A 20010503 .200532 B 

US 20043876 A 20041203 

Priority Applications (No Type Date) : US 2001848573 A 20010503; US 20043876 

A 20041203 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20050080510 Al 25 G07C-003/00 Div ex application US 2001848573 

Method of requesting refund for purchase order of vending machine item 
e.g. drink, involves providing option to refund requester to retrieve 
item from another vending machine, when refund request is received from 
requester 



Sylvia Keys 



lO-Nov-05 01:14 PM 



Inventor: BATES C L 



. . . MAJD M . . . 

. . . SANTOSUOSSO J M 



Abstract (Basic) : 

... receiving the payment for an item e.g. food, drink which is 

dispensed from a vending machine. When an electronic refund request 
for the payment, is received from a refund requester, an option is 
provided to the refund requester to retrieve the item from another 
vending machine, based on determining whether the item is available at 
the vending machine . 

for method of deploying computing infrastructure comprising code 
for requesting refund for purchase order of vending machine item. . . 

. . .postcard, drink, candy, frozen dessert, snacks, video tape, toy, food, 
ticket, map, stamp dispensed from vending machine installed in 
factory, office building, bowling alley and other high traffic 
locations . . . 



...The figure shows a schematic diagram of the vending machine network... 

... vending machines (1041-104n 
...Title Terms: VENDING ; 
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... 2) terminal for providing historical view of electronic mail 
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...For presenting message of electronic mail (e-mail) to user terminal 

such as computer. . . 
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DESCRIPTION OF DRAWING - The drawing shows a simplified 
functional block diagram of a user terminal within the electronic 
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Abstract (Basic) : 

... is received in response to an electronic mail (e-mail) message 

sent to a recipient terminal . The delegate reply message is deleted, 
when the recipient views the message. 
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Abstract (Basic) : 

... terminal interface (230 
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Delegate reply messages reception restriction method for e- mail system, 
involves sending configured control message to user terminal to 
restrict terminal from sending delegate reply message to previously 
sent e-mail message 
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messages reception restriction method for e- mail system, involves 
sending configured control message to user terminal to restrict 
terminal from sending delegate reply message to previously sent e-mail 
message 

Inventor: BATES C L . . . 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 

... A control message configured for an e-mail message addressed to 

a user terminal and the e-mail messages are sent to the user 
terminal . The user terminal determines whether to reply to the 
received e-mail message with a delegate reply message... 

...Title Terms: TERMINAL ; 
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based on which successive execution of application is carried out 
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Abstract (Basic) : 

For debugging in data processing system, distributed computing 

environment including personal computers, network terminals , 

workstations ... 
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Item location method e.g. for food, drinks, in vending machine network 
involves receiving purchase order for specific item in one vending 
machine and conditionally inquiring availability of that item in other 
machines 
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Item location method e.g. for food, drinks, in vending machine network 
involves receiving purchase order for specific item in one vending 
machine and conditionally inquiring availability of that item in other 
machines 

Inventor: BATES C L . . . 

. . . MAJD M . . . 



SANTOSUOSSO J M 



Abstract (Basic) : 

purchase order for a specific item, is received from a customer 
at one of several vending machines (1041-104N) connected to a networ 
(103) . When the item is not present in that machine, the availability 
of the requested item in the other vending machines, is inquired and 
the result is notified to the customer. 
... 1) Vending machine... 
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.2) Signal bearing medium storing vending machine item location program 



...3) Method for requesting refund of vending machine item purchase order 
... 4) Vending machine network. . . 

...tickets, toys, maps, stamps, cigarettes, post cards, candy, frozen 
deserts, snacks, video tapes, etc., in vending machine network 
(claimed. . .• 

...As the availability of a requested item is inquired in other vending 
machines connected through the network, the customer can easily locate 
and receive a desired item from any one of the multiple vending 
machines . . . 

...The figure shows a schematic diagram of the vending machine network... 

... Vending machines (1041-104N 
...Title Terms: VENDING ; 
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Reservation control system operating method for vending machine, 
involves reserving requested item, when item is available in vending 
machine 
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Reservation control system operating method for vending machine, 
involves reserving requested item, when item is available in vending 
machine 

Inventor: BATES C L . . . 

. . . MAJD M . . . 

. . . SANTOSUOSSO J M 

Abstract (Basic) : 

The method involves reserving the requested item, when the 
requested item is available at the vending machine. A message 
indicating the acceptance of reservation request is transmitted to the 
requesting terminal for further pickup. 

items such as cigarettes, postcards, drinks, candy, frozen 
deserts, snacks, video tapes, toys dispensed by vending machines 
connected to network. . . 
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...The figure shows block diagram of vending machine network. 
...Title Terms: VENDING ; 
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correlation indicators in response to occurrence of data associated with 
search keywords 
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Abstract (Basic) : 

Programmable medium storing instructions for color coding search 
results through terminals such as computer, personal digital 
assistant (PDA), and web-enabled cellular telephone... 
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Motor vehicle diagnostic data processing apparatus for providing visual 
or audio alert comprises the comparison of threshold variable and 
diagnostic variable obtained according to vehicle data 
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Abstract (Basic) : 

For processing diagnostic data transferred from host computer 
installed in motor vehicle to portable computer terminals such as 
PDA, cellular phone, desktop computer, minicomputer, mainframe computer 
through LAN, WAN, Internet... 
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Inventor: BATES C L . . . 
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DOCUMENT TYPE: Newspaper ISSN: 0002-7561 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 369 

(USE FORMAT 7 OR 9 FOR FULLTEXT) ' ' 

TEXT: 

...that its 1,000 Vcom terminals can now be used to buy books, flowers, 
luggage, movie tickets , toys, prescription drugs, and vitamins. It 
timed the announcement for the holiday gift-buying season. . . 
...access may not rush out to 7-Eleven to buy things: There is a $1 
service fee for each purchase made through a Vcom. 

One unusual wrinkle is that people will soon. . . 

. . . Internet access or a credit card or prefer not to use their credit card 
for Internet purchases . 

Mr. Giddens said that though check cashing, money transfers, and cash 
dispensing remain the Vcoms... 

...insurance from Public Access Insurance, 7-Eleven said. 

Copyright 2003 Thomson Media Inc. All Rights Reserved . 
http : / / www . thomsonmedia . com http : / /www . americanbanker . com 
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Racing Against Internet Time, Part 2 of 2 

(Experts agree that there is a small window of opportunity to get smart 
cards adopted for Internet identification and other uses; Internet use 
could be the 'killer app ' sought to help the market make the transition 
from magnetic stripe cards to smart cards) 

Article Author (s): Davis, Donald 

Card Technology, p 48-65 

November 1999 

DOCUMENT TYPE: Journal ISSN: 1093-1279 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 3314 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...change, a demand for new, innovative ideas, an appetite for recurring 
revenue generation — transaction fees, service fees , monthly 
subscription fees, etc. — and a 'hook 1 that keeps consumers coming back," 
says John Doering. . . 
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...and a credit card, says Linda A. Weber, vice president and general 
manager of the Internet Purchasing Account. 



When it comes to the problem of identifying consumers when they are not 
physically . . . 

...cost of a smart card reader, the iKey has the advantage of being able 
to hold more powerful chips because, unlike a smart card, it is not 
limited by the form. . . 

...business traveler like Visa's Williamson, might prefer to use the same 
smart card for Internet purchases at a PC that he uses to pay at a 
restaurant or to make purchases. . . 

...largest banks. The bank this year plans to let a test group of customers 
make Internet purchases using their Nokia Corp. mobile phones. 

The bank's pilot uses smart cards, but cards... 

...the Visa spokesperson. 

Some banks also want to allow customers to buy flowers or order theater 
tickets online using their cell phones. At least two Visa member banks, 
MeritaNordbanken and Standard Chartered. . . 

...physical world. That is the difference of $11 in fraud for every $10,000 
in online purchases , versus $9 at physical shops. "People are 
comfortable buying online," says Theodore Iacobuzio, senior analyst... 

...sorted their transactions for a single month in the fall of 1998, they 
determined that Internet purchases accounted for only 1% of credit card 
charges, but 47% of disputes. Much of those... 

...stemmed from confusion over this new way of shopping and not from fraud. 

For MasterCard, Internet purchases represented about 1% of transaction 
volume in 1998 and likely will account for 2% to... 

...the Web at least once per week, and 16.8 million made at least one 
online purchase , says eStats, a New York-based research firm. 

That means that, while millions are shopping. . . 
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Breitkopf , David 
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... that its 1,000 Vcom terminals can now be used to buy books, 

flowers, luggage, movie tickets , toys, prescription drugs, and 
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vitamins. It timed the announcement for the holiday gift-buying season... 

...access may not rush out to 7-Eleven to buy -things: There is a $1 
service fee for each purchase made. through a Vcom. 

One unusual wrinkle is that people will soon... 

...Internet access or a credit card or prefer not to use their credit card 
for Internet purchases . 

Mr. Giddens said that though check cashing, money transfers, and 
cash dispensing remain the Vcoms... 

...insurance from Public Access Insurance, 7-Eleven said. 

Copyright 2003 Thomson Media Inc. All Rights Reserved . 
http: //www. thomsonmedia . com http: //www. americanbanker . com 
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06181461 SUPPLIER NUMBER: 87868584 

Embracing cyberspace - The Evolution of Japan's Internet Culture. 

Underwood, William 
World and I, 17, 6, 265 
June, 2002 

ISSN: 0887-934 6 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 10616 LINE COUNT: 00880 

. . . and driven by individual choice, whereas group consensus is the 

guiding principle of the more reserved Japanese. Power and authority in 
the United States, as with the Internet, tend to be ... enormous boost for 
e-commerce, the congressional Internet Tax Freedom Act continues to ensure 
that online purchases are exempt from sales tax. (This situation may be 
destined for reform after 2003, however. . . 

. . . financial broker services for stock trading and travel agent services 
for making airplane and hotel reservations , as Americans 1 do-it-yourself 
mentality easily blended into book-it- yourself, online. U . S ... nation ' s 
first commercial ISP until 1993, insisting until then that the Internet 
should be reserved for academic use only. 

A deeper cause of the Japanese Internet 1 s slow takeoff phase... 
...long was. From the 1970s until just last year, NTT's metered-rate local 
telephone service , cost ten yen per three-minute increment, meaning that 
one hour per day of Web surf ing ... video conferencing and streaming ■ 
multimedia. How about viewing a movie trailer while standing beside the 
theater ticket booth, or downloading and storing music for later 
listening with cordless earphones? Some Net phones... 

...first appeared; several years were required for more e-friendly 
attitudes and behavior to take hold . (Numerous other nations with more 
traditional, non- Western values continue to grapple with philosophical 
questions . . . 
*> 
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DIALOG (R) File 15 : ABI/Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01551495 02-02484 

1997: The year in review 

Prewitt, Milford 

Nation's Restaurant News v31n51 PP: 52-100 Dec 22, 1997 
ISSN: 0028-0518 JRNL CODE: NRN 
WORD COUNT: 21619 

...TEXT: of Serv-Rite, a Freeville, N.Y., company that provided foodservice 
at education, corporate and vending accounts. 

Executive suite changes in February included Apple South' s naming of Long 
John Silver... May disclosed various ways they were eliminating individual 
gratuities in favor of pooled tips or service charges . Some noted 
restaurateurs embracing the idea were Nicholas Nickolas, Charlie Trotter 
and Danny Meyer. 

A. curtailed a number of plans. The company suspended the signing of new 
leases, put a hold on an expensive advertising program and pulled the 
plug on its FAST Track, a system... at the 18-year old French Quarter 
establishment. Plans also call for the acceptance of reservations for the 
first time in the restaurant's history. 

Joseph S. Pierce, the owner of ... operators a weapon many had long clamored 
for, Aman Express rolled out its Guaranteed Restaurant Reservations 
Program, allowing restaurateurs for the first time to charge no-shows for 
skipping on reservations without calling to cancel. 

As the year came to a close, a number of companies ... Houston-based 
independent Simpson's Diner started a pilot program that allowed customers 
to buy movie tickets • to a nearby 3en theater while they dine, pay for 
the tickets and avoid lines... 
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03232844 SUPPLIER NUMBER: 07517237 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

What your bucks will buy abroad this summer. 

McManus, Kevin; Stauffer, Brooke; Kainen, Bertha 
Changing Times, v43, n5, p72(5) 
May, 1989 

CODEN: CNGTA ISSN: 0009-143X LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 3181 LINE COUNT: 00238 

.,. . global currency. All bills would be the same size and color. Coins 

would work in vending machines everywhere-f rom Lubbock to Lvov. You'd 
never hear uttered the words "exchange rates... when you're out exploring. 
However, some prepayment can't hurt. "You need to have reservations for 
at least the first one or two nights, so that you can get a... sections on 
gratuities in more than 30 countries. In Norway, for instance, 
"Restaurants include a service fee in the bill, but you can add 5% or 
10% if service is excellent. Tip... 

. . .38 

3-MILE TAXI RIDE: $2.60 
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6-MILE BUS OR SUBWAY RIDE: 26 cents 
MOVIE TICKET : $ 3 . 3 3 

GASOLINE: $2.22 per gallon 

RAILROAD: No rail pass, but train service... 

...22 

3- MILE TAXI DINNER: $5.70 

4- MILE BUS OR SUBWAY RIDE: 81 cents 
MOVIE TICKET : $5.50 

GASOLINE: $1.68 per gallon 

RAILROAD: Canrailpass ($250 for 15 days nationwide); call... 

...22 

3-MILE TAXI RIDE: $2.10 

6-MILE BUS OR SUBWAY RIDE: 20 cents 

MOVIE TICKET $1.75 
GASOLINE: $1.97 per gallon 

RAILROAD: Greek Touring Card ($55 for 20 days... 

. . .19 

3-MILE TAXI RIDE: $4.85 
6-MILE BUS OR SUBWAY RIDE 75 cents 
MOVIE TICKET : $5.75 
GASOLINE: $3.08 per gallon 

RAILROAD: France Railpass ($160 for 9 days, second ... 3-MILE TAXI 
RIDE: $9 .60 

6-MILE BUS OR SUBWAY RIDE: $2.15 

MOVIE TICKET : $ 7 
GASOLINE; $2.58 per gallon 

RAILROAD: BritRailPass ($259 economy class and $370 first class... 
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13039717 SUPPLIER NUMBER: 67882949 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Hall of Fame WINNERS. 

Meetings & Conventions, 35, 12, 40 

Nov, 2000 

ISSN: 0025-8 652 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 28073 LINE COUNT: 02417 

quality of guest services; quality of food and beverage service; 
proficiency and ease of handling reservations ; availability of A/V and 
other technical/support equipment, and possible range of recreational 
facilities . . . 

...Each week discounts may be arranged. Hotel rooms and villa 
accommodations priced competitively. Taxes and service charges are 
extra on a per person/per night basis. Credit Cards: American Express, 
Discover, MasterCard ... Salon and Spa at Bellagio. Yves Saint Laurent will 
open December 2000. Car rental and theater ticket desks. PC, 
secretarial services, private offices, photocopy and fax machine. 
Multilingual staff. Free guest indoor... 

...Guest Service Desk is available on site to arrange for all local 
attractions, including dinner theater tickets (mostly available at 
discounted prices!). A multilingual staff will assist with car rental and 
transportation. space, 2001 Single $210-365, Double S170-265, Suite 
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$575-135. Spouse rate; AP $80. Service charge ; 15% plus state and local 
taxes. Credit Cards; all major accepted. For Direct Billing; credit... 
occupancy. Group rates and meeting packages available. Rates are subject to 
change. Tax: 12.5%. Service charge $12.78 per night. Check out: 11am. 
Credit Cards: All major. For Direct Billing & Checks ... computer data ports, 
color cable TV with feature movies, desk, two telephones with two lines, 
hold button and speaker, coffee makers, iron and ironing board, hair 
dryer. A new Executive Lounge. . . 

...and two hotel bar lounges. 
SERVICES/FACILITIES 

Service and gift shops Transportation and sightseeing and theater 
ticket desks. Business Center. International visitors information is 
available in the lobby and via room telephones ... nearby at Horton Plaza and 
Seaport Village. Babysitters, house physician, laundry, dry cleaning, ice 
and vending machines. Multilingual staff. On-site indoor parking for 1000 
cars; per 24 hours, $10 self ... rental and office equipment rentals. Car 
rental desk. Laundry, dry cleaning, shoe shine, Ice and vending machines. 
Staff fluency: French, German, Italian, Japanese, Spanish. Free outdoor, 
covered parking. 

RECREATIONAL FACILITIES 

Outdoor . . . 

...of Orlando/Disney World area. 45 minutes from Orlando Int'l Airports- 
transportation available by reservation . 12 miles, 15 minutes from 
Leesburg Municipal Airport; limo available. Located at the intersection of 

...2001 Single/Double $130, Suites $60-600. Meal plans available. Tax: 9%. 
Food and beverage service charge : 19%. Check in: 4PM. Check out: noon. 
Credit Cards: American Express, MasterCard, Visa. Checks: accepted ... from 
$185-$265 . ' Value periods are Sun-Wed nights, and Nov-Mar. Room tax 10%, 
Service charge 3%. Check-in: 4:00PM, Check-out 12 noon. Credit Cards: 
All major. For direct ... Single/Double $225-265. Sept-Nov Single/Double 
$250-290. Suite rates available. Tax: 6%. Service charge ; Single $10, 
Double $12, Check out: noon. Value Seasons: Dec-Feb. and July-Aug. For... 

...San Diego. 25 miles, 30 minutes from San Diego's Lindbergh Fields- 
airport limo on reservation $30 per person. 10 miles, 15 minutes from 
Montgomery Airport. 30 miles, 35 minutes from. . .Air ticket desk. Upscale 
shopping in the adjacent Arboretum. Laundry and dry cleaning. Ice and 
vending machines. Laundry service and shoeshine. Free on-site self-service 
and valet parking for 600 ... 205-395 , Double $160285. Extra person $70. Room 
Tax: 10.25%. Sales Tax: 7.1%. Service charge : 18%. Check out: 1PM. 
Credit cards: all major. For Direct Billing: file credit application in... 
6AM-midnight . Pizza Hut, ice cream parlor and deli also located on 
property. 

■ SERVICES 

Group reservations department. Complete business center. Lobby 
ATM. Concierge, multi-lingual staff, babysitters on call, laundry and. . . 
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The Gold Awards 1995. (meetings industry) 
Meetings & Conventions, v30, nl2, pBl(148) 
Nov, 1995 
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File 47:Gale Group Magazine DB(TM) 1959-2005/Nov 10 
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(c) 2005 CAB International 
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File 54 : FOODLINE (R) : Market Sight 1979-2005/Nov 07 
(c) 2005 LFRA 

File 56: Computer and Information Systems Abstracts 1966-2005/Oct 
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File 57 : Electronics & Communications Abstracts 1966-2005/Oct 
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File 61: Civil Engineering Abstracts. 1966-2005/Oct 
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File 62:SPIN(R) 1975-2005/Sep Wl 

(c) 2005 American Institute of Physics 
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(c) fmt only 2005 Dialog 
File 64 : Environmental Engineering Abstracts 1966-2005/Oct 
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File 65: Inside Conferences 1 993-2005/Nov Wl 
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7/3,K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02960419 Supplier Number: 98234238 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Hershey Foods Empire Celebrates 100th Anniversary. 

Knight-Ridder Tribune Business News 
March 02, 2003 

DOCUMENT TYPE: Regional Newspaper (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1276 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...that did not have to be stored in the limited number of grocery-store 
bins reserved for bulk items . Instead, the candies were sold from 
shelves and vending machines . 

Thanks to the rising popularity of milk chocolate, Hershey 1 s chocolate 
business did so well... 



7/3, K/2 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07513286 Supplier Number: 62235787 (USE FORMAT 7 FOR FULLTEXT) 
TOWN & COUNTRY CELEBRATES FRESHNESS AT NEW UNIT. 

WILLIAMS, MINA 
Supermarket News, pi 19 
May 8, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1059 

... of cooking classes offered on the sales floor and tastes of 

innovative recipes and specialty items . The two kiosks that are 
reserved in the produce department have also been used as an educational 
center at times when. . . 



7/3, K/3 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07426473 Supplier Number: 62438258 (USE FORMAT 7 FOR FULLTEXT) 
Service Merchandise Chooses NCR Web Kiosk Solution. 

PR Newswire, p4007 
May 22, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 

Word Count: 328 ' 

... product line extensions" — allowing shoppers to ' view merchandise 

not available in the store. Using the kiosks , customers will also be able 
to reserve merchandise at other stores or have it shipped to their 
homes . 

As part of its NCR. . . 
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7/3, K/4 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 Dialog. All rts. reserv. 

2783197 9 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Hershey Foods Empire Celebrates 100th Anniversary 

Bill Sulon 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS - THE PATRIOT-NEWS - HARRIS 
March 02, 2003 

JOURNAL CODE: KPNE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 12 98 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

that did not have to be stored in the limited number of 
grocery-store bins reserved for bulk items . Instead, the candies were 
sold from shelves and vending machines . 

Thanks to the rising popularity of milk chocolate, Hershey ! s chocolate 
business did so well... 
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11/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02171934 Supplier Number: 25713329 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Service Merchandise Rolls Out Kiosks to Fuel E-Biz 

(The $2.2 bil Service Merchandise to install Web kiosks in over 220 
stores) 

HFN, v 74, n 22, p 4 
May 29, 2000 

DOCUMENT TYPE: Journal ISSN: 1082-0310 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 160 



Service Merchandise Rolls Out Kiosks to Fuel E-Biz 

(The $2.2 bil Service Merchandise to install Web kiosks in over 220 
stores) 

TEXT: 

...to reinvent the business with the help of e-commerce, Service 
Merchandise will install Web kiosks in over 220 stores over the next four 
months. 

The $2.2 billion retailer expects to emerge from bankruptcy protection by 
next year. 

NCR Corp. f s Web Kiosk Solution is providing the kiosks , which offer 
instant entry to the Servicemerchandise.com Web site. At the site, 
consumers are a click away from product-line extensions unavailable in the 
store. They can also reserve merchandise at other stores or have it 
shipped to their homes. 



11/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02041057 Supplier Number: 25529547 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
general merchandising: Better late than never for traditional stores 
(Online general merchandising sales are forecasted to reach about $20 bil 
in 1999 which is 1% of retail sales) 

Discount Store News, v 38, n 23, p 26+ 
December 13, 1999 

DOCUMENT TYPE: Journal ISSN: 0012-3587 (United States) 
LANGUAGE: English RECORD. TYPE: Fulltext 
WORD. COUNT: 1581 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...customers of approaching gift-giving occasions. In addition, the company 
plans to deploy in-store kiosks . Currently available in about 60 stores, 
Wal-Mart is experimenting with two different styles. One... 

. . .more aggressively than its bricks-and-mortar rivals is with the use of 
in-store kiosks , called Kmart Solutions. By yearend they will be in 
approximately 1,200 stores, with a... 

...explore a model that links e-commerce with its store base. 
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Ames is adding electronic kiosks to its store that allow shoppers to 
purchase flowers and jewelry at pcflowers.com; specialty... 

...allows on-line customers to see whether an item is in stock at local' 
Service Merchandise stores and reserve the item for pickup. Customers 
now may return Internet purchases at any-store as well. 

However, all ... 

. ..Souset, president Kmart Solutions & e-comm. 

STRATEGY: Offer 12 categories, in addition to in-store kiosks that give 
access to broad selection 

WEB SITE ( START-UP DATE): Target.com (Oct. 1998... 



11/3, K/3 (Item 3 from file: 9) 

DIALOG (R) File 9:Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01934118 Supplier Number: 25403581 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Fort Wayne, Ind. -Based Firm to Provide Internet-Linked Gas Pumps 
(BP Amoco plans to connect gas pumps at its service stations to the 
Internet through $75-125 mil contract with Tokheim) 

News-Sentinel , p N/A 
August 23, 1999 

DOCUMENT TYPE: Regional Newspaper (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 48 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...to put relevant information at the customer's finger tips — weather, 
traffic, hotel and restaurant reservations . Tie in some promotion — 
coupons, items in the convenience stores — and those two or three 
minutes are used for more than. . . 

...to be called cash registers. 

Its expertise now has been extended to devices such as kiosks in movie 
theaters that deliver tickets that were ordered over the Internet. 

Early in August... 



11/3, K/4 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2005 The Gale Group. All rts. reserv. 

00751515 Supplier Number: 24 991652 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Communicate And Sell -- Retailers turn to improved communications to cope 
with the slump 

(The general merchandise retail industry is focusing on better 

communications in order to improve their results) 
Article Author(s): Heun, Christopher T 
Information Week, p 191 
September 17, 2001 

DOCUMENT TYPE: Journal; Case study ISSN: 8750-6874 (United States) 
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LANGUAGE : English RECORD TYPE: Fulltext 
WORD COUNT: 17 4 8 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 
TEXT: 

...make that possible, Sears recently purchased 15,000 handheld devices so 
employees can scan store merchandise to reserve it when an order comes 
in over the Web . 

But he's not as happy... 

. . .will open the door to two major Web initiatives during the next two 
years: Internet kiosks for employees to manage benefits and- training, and 

kiosks to give shoppers a preview of what's coming to stores next week, 
CIO Steven. . . 



11/3, K/5 (Item 2 from file: 13) 

DIALOG (R) File 13 : BAMP 

(c) 2005 The Gale Group. All rts. reserv. 

00719688 Supplier Number: 25822572 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Hybrid: Integrating E-Commerce and Physical Stores, Part 2 of 2 

(Combining the best of e-retail with the best of physical retail, a hybrid 

model may provide the best opportunity for retailing success) 
Article Author(s): Lavery, Reuven; Mathieu, Richard G 
Industrial Management, v 42, n 5, p 6-13 
September 2000 

DOCUMENT TYPE: Journal ISSN: 0019-8471 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 317 3 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...obtain information online regarding sale items at physical stores and to 
allow those customers to reserve merchandise in physical stores 
requires a still higher degree of complexity of computer and information 
systems . . . 

. . . customers : 

* obtain online information regarding product availability in physical 
stores 

* obtain online information regarding sale items at physical stores 

* reserve merchandise in physical stores online 

* pick up and return items ordered online at physical stores 
These. . . 

...a majority of product inventory is shipped from regional fulfillment 
centers. Others see Web-enabled kiosks providing customers with help 
finding items in the store, allowing customers to order items not... 

11/3, K/6 (Item 3 from file: 13) 

DIALOG (R) File 13: BAMP 

(c) 2005 The Gale Group. All rts. reserv. 
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00719684 Supplier Number: 25822485 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Hybrid: Integrating E-Commerce and Physical Stores, Part 1 of 2 

(Combining the best of e-retail with the best of physical retail, a hybrid 

model may provide the best opportunity for retailing success) 
Article Author(s): Levary, Reuven; Mathieu, Richard G 
Industrial Management, v 42, n 5, p 6-13 
September 2000 

DOCUMENT TYPE: Journal ISSN: 0019-8471 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2 606 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

. . . obtain 



stores 



Ability to purchase 
product from any. . . 



High 



online information 

about items at 

physical stores . 

Hybrid has 

advantage if 

customer can 

reserve merchandise 
in physical store 
online 

E-retail and hybrid 



...customers as well, the hybrid may increase the effectiveness of its 
physical store component. A kiosk in a physical store that provides 
online information regarding product availability will likely improve the 



...in their physical stores and allows the potential customer to both 
access this information and reserve a particular item at a nearby store 
for immediate pick-up, the hybrid retail offers a customer advantage. 



11/3, K/7 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02366452 117541821 

Marketing the public library service to the full-time employed: future 
directions? 

Wadley, Andrea L.; Broady,. Judith E . ; Hayward, Tim E. 
Library Management vl8n5 PP: 253-263 1997 
ISSN: 0143-5124 JRNL CODE: LBM 
WORD COUNT: 7165 

...TEXT: that public library users would benefit from the introduction of 
libraries in village shops, and kiosks or micro-libraries in many new 
locations. These could include shopping centres; railway, bus and... to a 
choice of 520 videos and 910 CD-ROMs, with facilities for booking and 
reserving any item [15, p. 7] . . 

It is possible that the cash-dispenser model also could be adapted. . . 
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11/3, K/8 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02225704 81572490 
Communicate and sell 

Heun, Christopher T 

Informationweek n855 PP: 191-194 Sep 17, 2001 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 1696 

...TEXT: make that possible, Sears recently purchased 15,000 handheld 
devices so employees can scan store merchandise to reserve it when an 
order comes in over the Web. 

But he's not as happy... will open the door to two major Web initiatives 
during the next two years: Internet kiosks for employees to manage 
benefits and training, and kiosks to give shoppers a preview of what's 
coming to stores next week, CIO Steven. . . 

11/3, K/9 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02210895 76533209 

Retail Systems 2001 stresses customer analytics programs 

Hutchison, Katherine 

Dsn Retailing Today v40nl4 PP: 4, 25 Jul 23, 2001 
JRNL CODE: DSN 
WORD COUNT: 14 36 

...TEXT: displayed all the apparel the customer had purchased, even 
suggesting complementary pieces. The shopper could reserve an item at 
the nearest store by clicking on a clothing icon and even print out a... 

...reader, could be used as hand-held devices or secured in a docking 
station for kiosk applications. They enabled customers to see inventory 
in nearby Eddie Bauer stores, shop from the... made to the consumer that 
says we have accurate information on product inventory. " 

Dressing room kiosks could also lead customers to expect that a 
salesperson will be ready to bring clothes... 

11/3,K/10 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02187834 74766402 

Execution: The missing link in retail operations 

Raman, Ananth; DeHoratius, Nicole; Ton, Zeynep 

California Management Review v43n3 PP: 136-152 Spring 2001 

ISSN: 0008-1256 JRNL CODE: CMR 

WORD COUNT: 6177 

...TEXT: allows consumers to verify whether an item is available at a store 
and even to reserve the item for future purchase without having to 
visit the store. However, offering such a service reliably ... automatic 
replenishment systems was compromised because of inaccurate inventory 
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records. Beta had invested in computerized kiosks that allowed customers 
to find out if a certain item was available at the store... 



11/3, K/ll (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02094914 64891551 

Hybrid retail: Integrating e-commerce and physical stores 

Levary, Reuven; Mathieu, Richar G 

Industrial Management v42n5 PP: 6-13 Sep/Oct 2000 
ISSN.: 0019-8471 JRNL CODE: .IM 
WORD COUNT: 54 58 

...TEXT: customers as well, the hybrid may increase the effectiveness of 
its physical store component. A kiosk in a physical store that provides 
online, information regarding product availability will likely improve the 

...in their physical stores and allows the potential customer to both 
access this information and reserve a particular item at a nearby store 
for immediate pick-up, the hybrid retail offers a customer advantage... 
obtain information online regarding sale items at physical stores and to 
allow those customers to reserve merchandise in physical stores 
requires a still higher degree ...customers: 

obtain online information regarding product availability in physical stores 
obtain online information regarding sale items at physical stores 
reserve merchandise in physical stores online 

pick up and return items ordered online at physical stores These. ..a 
majority of product inventory is shipped from regional fulfillment centers. 
Others see Web-enabled kiosks providing customers with help finding items 
in the store, allowing customers, to. order items not... 

11/3, K/12 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01963478 47034057 

General merchandising: Better late than never for traditional stores 

Troy, Mike 

Discount Store News. v38n23 PP: .26, 70 Dec 13, 1999 
ISSN: 0012-3587 JRNL CODE: DSN 
WORD COUNT: 14 57 

...TEXT: reminds customers of approaching giftgiving occasions. In 
addition, the company plans to deploy in-store kiosks . Currently 
available in about 60" stores, Wal-Mart is experimenting with two different 
styles . One . . . 

. . .more aggressively than its bricks-and-mortar rivals is with the use of 
in-store kiosks , called Kmart Solutions. By yearend they will be in 
approximately 1,200 stores, with a... explore a model that links e-commerce 
with its store base. 

Ames is adding electronic kiosks to its store that allow shoppers to 
purchase flowers and jewelry at pcflowers.com; specialty... 
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...allows on-line customers to see whether an item is in stock at local 
Service Merchandise stores and reserve the item for pickup. Customers 
now may return Internet purchases at any store as well. 

However, all . . . 



11/3, K/13 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01406380 00057367 
Warehousing and logistics 

Casper, Carol 

Beverage World vll6nl635 PP: 175-178+ Mar 15, 1997 
ISSN: 0098-2318 JRNL CODE: BEV 
WORD COUNT: 4180 

...TEXT: and other specialty beverages. While the Gagnon ! s WMS does not 
automatically determine the best reserve slot location for every item 
-these must be assigned by the inventory manager-once slot assignments have 
been input to. . .Omitted) 

Captioned as: This automated case-picking system from Vertique operates 
rather like a giant vending machine to dispense cases as needed. 
Reasonable payback is projected for companies moving as little as... 

11/3, K/14 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01113639 97-63033 

The 1995 non-profit software directory 

Connelly, Shannon 

Fund Raising Management v26n8 PP: 34-43 Oct 1995 
ISSN: 0016-268X JRNL CODE: FUN 
WORD COUNT: 10152 

...TEXT: only once and disbursed throughout the application as you require. 
Manages all volunteers, donors, guests, reserved gala seating, bid 
numbers, RSVP, items , packages and more. Tracks multiple donors and 
solicitors on a per item basis, creates live ... publishing, tutorials and 
exhibit presentations — that inform, collect information and sell. Ideal for 
direct mail, kiosks , leave behinds or large group presentations, Compudoc 
solutions combine original graphics and eye-catching animation. . . 

11/3, K/15 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00945755 95-95147 
D&W ! s bold move 

Coupe, Kevin 

Progressive Grocer v73nll PP: 66-72 Nov 1994 
ISSN: 0033-0787 JRNL CODE: PGR 
WORD COUNT: 2983 
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...TEXT: in D&W's central kitchen. Center stage in the Breton Meadows 
foociservice department is reserved for these items . 

Produce is also a critical part of D&W 1 s perishables focus. "Our strategy 
in ... Florals, in fact, is such a successful department that the company 
runs free-standing floral kiosks in many of Grand Rapids' downtown 
buildings . 

Woodrick notes that the company has its own... 



11/3, K/16 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00928218 95-77610 

Will new technology change the marketing rules? 

Anonymous 

Direct Marketing v57n6 PP: 14-19+ Oct 1994 
ISSN: 0012-3188 JRNL CODE: DIM ' 
WORD COUNT: 4 039 

...TEXT: Redgate, "New Rules. New Media.") 

Evidence of a new media marketing revolution is everywhere—interactive 
kiosks in malls... the explosion o"f multimedia information and on-line 
services ... tests of digital interactive... 

...considered itself lucky to grab about 7 percent o.f the pie. Any 
remaining funds were reserved for special promos and giveaway items , 
often under the ubiquitous accounting term "Miscellaneous." 

But by the beginning of the. 1990s, the. . . 

...preference and frequency of purchase information. (See Direct Marketing 
Magazine, November 1933.) 

* Thirty ticket-vending kiosks installed by the Minnesota Twins in 
supermarkets and discount stores throughout the Minneapolis metro areaTen 
percent of fans who bought tickets through the kiosks indicated they 
probably would not have gone to a game otherwise. Soon fans will be able to 
order Twins merchandise and buy tickets for other sports team events from 
the kiosks . 

* A combination of electronic on-line services and a new selective binding 
technology will be... boards, fax casting, video conference, interactive 
television, cellular technology, broadcast, computer networks. 

Presentation technologies include: kiosks , ATMs, personal digital 
assistants (PDAs), touch screens, virtual reality, telephone, television, 
fax machines, personal computers... 
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...TEXT: located farther down. To the side of the food court is a 
pizza/sub/entree kiosk for quick takeout orders, and a soup and salad 
bar . 

The food court 1 s multicolored. .. s and deli's offerings are available for 
immediate takeout from the pizza/sub/entree kiosk located near the Bella 
Roma eatery. 

2 PRODUCE During Progressive Grocer's visit, red, green... 

...bags. The kosher deli has its own preparation area, utensils and 
slicers. In the cheese Kiosk , hot sellers are smoked cheeses, Jarlsberg, 
Gouda, brie, allouette spread, grated cheese and provolone. 
4 . . . 

...cookies {Chips Ahoy, 36 ounces for $4.38). One section of this club area 
is reserved for promotional items . In August, 24 cans of Price Chopper ' 
soda went for $2.98. Frozens feature one... 
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...TEXT: a major retailer. The unit will be used to determine availability, 
determine delivery times, and reserve the items right on the floor. 
Credit transactions also can be completed by the unit on the floor. 

VOICE RECOGNITION: The possibility of going up to an unmanned kiosk , 
asking, "What gift ideas do you have in the lingerie department for under 
$25?" and. . . 
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... of all sizes to benefit from the same high levels of productivity 

and efficiency once reserved for the large scale general merchandise 
stores . " 

"The wireless mall is just the beginning of a new wave of 
information access... 



Sylvia Keys 



10-Nov-05 10:38 .AM 



...network cables or reloading applications. 

Symbol's Spectrum24 wireless LAN also enables retailers to implement 
kiosk technology and mall-wide, multi-retailer gift registry 
applications . 

MerchantWired (www.merchantwired.com) delivers managed... 
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store but not the pillowcases? You can order the pillowcases from 
in-store Web-connected kiosks linked directly back to BlueLight . 

Even better, software that tracks purchasing patterns lets BlueLight 
make . . . 

...third quarter of this year, Goldstein says, the rollout will begin when 
3,300 Internet kiosks hit the stores. 

"I think in 10 years this is going to be the only. ..had never had an 
ISP before. The next push is in offering the in-store kiosks that double 
as an Internet tutor for the unini tiated. Later this year, Goldstein says 

...depending on the number of customers who buy. The minimum price is set. 
If every item reserved is sold, then the sale is over, just like a sale 
in any kind of . . . 
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(USE FORMAT 7 FOR FULLTEXT) 
SERVICE MERCHANDISE ROLLS OUT KIOSKS TO FUEL E-BIZ. (Brief Article) 

TEXT: 

...to reinvent the business with the help of e-commerce, Service 
Merchandise will install Web kiosks in over 220 stores over the next four 
months . 

billion retailer expects to emerge from bankruptcy protection by 
next year. 
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NCR Corp. f s Web Kiosk Solution is providing the kiosks , which 
offer instant entry to the Servicemerchandise.com Web site. At the site, 
consumers are a click away from product-line extensions unavailable in the 
store. They can also reserve merchandise at other stores or have it 
shipped to their homes. 

The move is an outgrowth. . . 
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pages about specific projects, such as remodeling a back deck, and 
include all the essential items needed for the projects. 

* Reserve space for customization. Save a bit of space on each page 
for customized content so... a consistent customer experience with your 
brand name. For example, bookseller Barnes & Noble is putting kiosks in 
some of its stores so customers can go online and order a book from. . . 
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... customers of approaching gift-giving occasions. In addition, the 

company plans to deploy in-store kiosks . Currently available in about 60 
stores, Wal-Mart is experimenting with two different styles. One... 

. . .more aggressively than its bricks-and-mortar rivals is with the use of 
in-store kiosks , called Kmart Solutions. By yearend they will be in 
approximately 1,200 stores, with a... explore a model that links e-commerce 
with its store base. 

Ames is adding electronic kiosks to its store that allow shoppers 
to purchase flowers and jewelry at pcflowers.com; specialty... 

. . .allows on-line customers to see whether an item is in stock at local 
Service Merchandise stores and reserve the item for pickup. Customers 
now may return Internet purchases at any store as well. 
However, all . . . 
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...home brands; promote stores 

Kmart.com (1995) Offer 12 categories, in addition to in-store 

kiosks that give access to broad selection 
Target . cam (Oct. 1998) Offer merchandise in 14 categories... 
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... Molders fall conference, held Oct. 24-25 in Cleveland. 

In the past, rotational molding was reserved for large, bulky 
items — not exactly eye-catching or visually pleasing parts. But times 
have changed. 

Rotomolders are finding. . . 

...and an arrow molded into the plastic can turn a marine buoy into a 
directional kiosk in the mall, Saxman said. 

Perhaps some of the best use of color in rotomolding. . . 
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... top boxes by- American Interactive Media, @Home, Lucent, On Command, 

Planetweb and Source Media, online kiosks by King kiosk platform and 
Lexitech kiosk platform, and personal digital assistants via AvantGo. 
About Intelligent Information 

Intelligent Information Incorporated (III) has... people get things 
done by integrating the ability to perform online local transactions, 
including ticketing, reservations , classifieds, auctions, merchandise 
and even matchmaking. Ticketmaster Online (www.ticketmaster.com), the 
world's leading online ticketing company... 
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ABSTRACT: 

...to use the domain name frys.com on the World Wide Web. While the 
electronics merchandiser already reserves the rights for Web domain 
names fry-s.com and fryselectronics.com, the domain name frys.com was 
bought by Peter in late-1994 to propel its business of selling vending 
machine franchsises. While the case, filed in 1995, is slated to be heard 
anew in US . . . 
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... would like to receive. A print-out of items selected is available 

at the computer kiosk of stores offering the service. 
At one of Target's larger ( 120 , 000-square-f oot . . . 

...bedroom ensembles; and a massive presentation of decorative pillows. 

Displays along aisles featured fashion-oriented merchandise whereas 
endcaps were reserved for promotional merchandise . Sheets and towels 
were merchandised with coordinating accessories. 

Copy for four-color lifestyle photographs displayed. . . 
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..: program provides training, support, product and ongoing service. 

The largest of the custom-designed display kiosks has 288 faceouts for an 
overall capacity of 900 audio book units. Smaller kiosks are also 
available. Each book box has a cover that matches the actual book cover... 

...can sell videocassettes and compact disks - and maybe audio books 
eventually - through PC-based intelligent vending machines . The 
Brainvend 2000 takes cash or tokens, validates credit cards and accepts ATM 
cards for. . . 

...that rents tapes, including convenience stores and supermarkets. 
Sylvia Keys 10-Nov-05 10:38 AM 



Its 'invoice' screen handles rentals and returns, reservations , 
sell-through items , discounts and late charges. VideoTrace follows tapes 
through the system, and also compiles customer profiles... 
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. . . included, to the contiguous 48 states, slightly higher to Alaska 

and Hawaii. The firm does reserve the right to substitute items of 
equal or greater value when necessary. 
"An order received by 2 p.m. on. . . 

. . .have requested that Tastykare packages be sent to their conventions held 
in other cities. 

Airport 1 kiosk ' possible 

Because of the large volume of Tastykakes passing through the 
Philadelphia airport, as mentioned earlier, the company also has plans to 
open a kiosk there as a further convenience to outbound travelers. 

"We would have Tastykare gift packages all... 
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. . . energetic management complemented by a dedicated team of employees 

is probably the highest priority. Quality merchandise , adequate capital, 
emergency reserves are all vital ingredients. An operator seeking to 
expand - either through account development or acquisition... 
NAICS CODES: 45421 ( Vending Machine Operators) 
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Service Merchandise Chooses NCR Web Kiosk Solution 

Kiosks to Serve Shoppers in More Than 220 Stores 
NASHVILLE, Tenn. and ATLANTA, May 22 /PRNewswire . . . 

. . . Internet and store selling environments, Service Merchandise Company, 
Inc. has selected NCR Corporation's Web Kiosk Solution to provide a key 
component in the strategic transformation of its business. 

Up to three NCR Web kiosks are being installed at each of more than 
220 Service Merchandise stores, which are located. . . 

. .. stores in Nashville -- the first of the company's locations to feature 
the NCR Web kiosks . 

The in-store kiosks provide immediate access to the Service 
Merchandise Web site, www.servicemerchandise.com , and can be... 

. . . product line extensions" allowing shoppers to view merchandise not 
available in the store. Using the kiosks , customers will also be able to 
reserve merchandise at other stores or have it shipped to their homes. 
As part of its NCR Web Kiosk Solution, NCR also is providing Service 
Merchandise with equipment consolidation and staging services, as well... 
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... Molders fall conference, held Oct. 24-25 in Cleveland. 

In the past, rotational molding was reserved for large, bulky items 
not exactly eye-catching or visually pleasing parts. But times have 

changed. 

Rotomolders are finding. . . 

. . . and an arrow molded into the plastic can turn a marine buoy into a 
directional kiosk in the mall, Saxman said. 

Perhaps some of the best use of color in rotomolding . . . 
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... to put relevant information at the customer's finger tips -- 

weather, traffic, hotel and restaurant ' reservations . Tie in some 
promotion — coupons, items in the convenience stores — and those two or 
three minutes are used for more than. . . 

...to be called cash registers. 

Its expertise now has been extended to devices such as kiosks in 
movie theaters that deliver tickets that were ordered over the Internet . 

Early in August... 
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...top boxes by American Interactive Media, @Home, Lucent, On Command, 
Planetweb and Source Media, online kiosks by King kiosk platform and 
Lexitech kiosk platform, and personal digital assistants via AvantGo. 

About Intelligent Information 

people get things done by integrating the ability to perform online 
local transactions, including ticketing, reservations , classifieds, 
auctions, merchandise and even matchmaking. Ticketmaster Online 
(www.ticketmaster.com), the world's leading online ticketing company... 
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which has not been attempted in the past eight years he also 
proposes dereservation of items reserved for production in small-scale 
industries. Reason: 80 per cent of India's exports come... 

...dream of becoming a global superpower. 
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UP FOR GRABS 
CONSUMER PRODUCTS 
CONSUMER PRODUCTS 
Electronic calculators 

Vending machines 
Electronic diaries 
Computers (<Rs 1.5 lakh) 
Keyboard (<Rs 7,500) 
Monitor (<Rs 7 , 500 . . . 
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. . . partnership with the Department of Information Technology in the 

development and deployment of multimedia electronic kiosks that are 
housed in nine library branches. The kiosks have over 7,000 pages of 
information about county programs and services, and they permit... 

...to transact business with the county, such as paying taxes, from library 
branches. Since the kiosk program was established three years ago, the 
interest in kiosks from other jurisdictions--both in Virginia' and in 
other states--has exploded, and the county now serves as consultant on 
kiosk development to other organizations. 

One of the office's recent accomplishments is the $25 , 000 . . . nine 
months of operation, it was accessed more than 107,000 times and used to 
reserve more than 50,000 items , representing 11 .percent of the more than 
433,000 total FCPL reserves for FY1999. 

Another. . . 

...will include jointly distributing health information via each 
organization's Web sites, the library's kiosks , and other media. 
TRAINING AND EVALUATION 

Even staff training modules are evaluated as possible resources... 
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. . . media control of 

boardrooms, museums, trade shows, sales meetings, 

product lauches, Broadway theatre, theme 

parks, kiosks , fixed installations and live events. 
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The powerful, dependable, and flexible system 
can control virtually everything. . . 
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... a book vendor that also provides MARC records, can be purchased 

with barcodes already affixed. Items cataloged locally can receive a dumb 
barcode which is immediately scanned into the database record... to many are 
really "holds", and "special reserves", which to academic librarians are 
just plain " reserves " . Then there are types: Item Types, Patron Types, 
Circulation Types and Loan Types. Don't even get me started on... on loan to 
another. Holds may be placed from the Circulation Desk by clicking the 
Reserves button, then looking up an item in the' collection by author, 
title or subject. When an item on hold is returned. ., patron are displayed 
if the patron number is valid. Counts of items in circulation, overdue 
items , items on reserve and fees owed are shown. At the bottom of the 
screen a scrolling list enumerates... 

...unavailable, designating the person to receive the item when it next 
becomes available. When an item on reserve is checked in, the staff 
user is alerted by a beep and display of a... 

...Edit List. A list of all items on reserve for the current patron is 
shown. One may highlight and delete as required. From the... 

...Edit List from the pulldown menu. A list of all patrons with reserves 
on the ■ item is shown. One may delete or add patrons, and move a 
particular patron up or... patron are displayed if the patron number is 
valid. Counts of items in circulation, overdue items , items on reserve 

and fees owed are shown. At the bottom of the screen a scrolling list 
enumerates ... unavailable, designating the person to receive the item when 
it next becomes available. When an item on reserve is checked in, the 
staff user is alerted by a beep and display of a... 

...Edit List. A list of all items on reserve for the current patron is 
shown. One may highlight and delete as required. From the... 

..'.Edit List from the pulldown menu. A list of all patrons with reserves 
on the item is shown. One may delete or add patrons, and move a 
particular patron up or... is closed, and the number of days ahead the 
system should look when checking out items for which there are impending 
Reservations . 

Lending rules are most fully defined, however, in Edit ... initial 
results window, may be printed en masse, saved selectively to another 
window, 'or selected items may be placed on hold, reserved or viewed at 
a detailed level. 

(Figure 9 ILLUSTRATION OMITTED) 

The Detail display, again appearing ... ID and password are required 
for access, whether web users will be able to place reservations or holds 
on items , and whether users will be able to check patron status from the 
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web. The Default ... printing something that is not exactly what was desired. 

Other report options include lists of items overdue or on reserve 
; lists of library clients; monthly statistics; annual statistics; 
generation of purchase orders for marked items ... Including Overdues, Update 
Renewals or Cancel. 

Holds 

A reserve, or hold, is placed on an item from the Reserves tab of 
the Data Entry. . . 

...first scans or enters the client barcode, then one or more item 
barcodes. Optionally, an item may be reserved for any future date or 
date range. The system alerts the user if the item to be reserved is 
currently on the shelf and, if it is, asks for confirmation before actually 
placing the reserve. Unfortunately, it does not prevent multiple reserves 
being placed on the same item by the same user. 

To view a list of items on reserve for a ...To see a list of all 
reserves for all clients, or a list of all reserves for a given item , 
one must leave the Circulation area and go to Modify. . . 

...time the client's barcode is scanned, an alert reminds the staff user 
that an .item on reserve for this individual is now available. At this 
point the user may delete or save. . . 

. . .message is saved, it will appear the next time the client appears, even 
if the item on reserve has already been checked out to that client. In 
other words, checkout of an item to a client does not automatically clear 
that client's reserve for that item , although the Reserve itself is 
deleted. If one attempts to check out an item to a client other than the 
one holding the next reserve on the item , an alert appears and the 
staff member is given a choice of viewing prior reserves... 
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(c) 2005 The Gale group. All rts. reserv. 

05076979 SUPPLIER NUMBER: 19581030 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

CARL Corporation. (Vendors of Integrated Library Systems for Minicomputers 
and Mainframes: An Industry Report, part 1) 

Saffady, William 

Library Technology Reports, v33, n2, pl71(13) 
March-April, 1997 

ISSN: 0024-2586 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6522 LINE COUNT: 00575 

... Everybody's Catalog product described above. It is designed for 

library workstations or for information kiosks installed in public 
buildings or other community locations. The module supports the MARC format 
for... prints lists of items due for shipment to homebound borrowers. 

The CARL system supports a reserve room capability that can link 
item -specific information, such as course number and instructor's name, to 
bibliographic records, thereby placing an item on reserve for the 
indicated course. The reserve function can also create temporary holdings 
records for photocopied. . . 

11/3, K/40 (Item 5 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 
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05019075 SUPPLIER NUMBER: 19969809 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The public library in the future: a British reaction to 'Buildings, Books 

and Bytes . 1 (Buildings , Books , and Bytes : Perspectives on the Benton 

Foundation Report on Libraries in the Digital Age) 

Line, Maurice B. 

Library Trends, v46, nl, p68(15) 
Summer, 1997 

ISSN: 0024-2594 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6838 LINE COUNT: 00538 

knit regional groupings to share resources; develop joint ventures, 
and bid for funding" (p. 26); " kiosks or microlibraries " (p. 26) in such 
places as shopping centers, telecenters. or "electronic cottages" (p. . . 
exploiting these resources by enabling users at home (or elsewhere) to 
search library catalogs, suggest items for purchase, and make 
reservations and renewals. This may incidentally result in fewer visits to 
the library. 

Public librarians are... by remote workstations in shopping centers 
and other public places (the Aslib report's "micro- kiosks "). This idea 
may not have been greeted, with much enthusiasm by the Benton Report sample 



11/3, K/41 (Item 6 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

04077481 SUPPLIER NUMBER: 15429820 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Industry resources issue, (alphabetical listing of theatrical/stage 
suppliers, S-Z) (part 4) (Directory) 

TCI, v28, n6, pl28 (35) 
June-July, 1994 

DOCUMENT TYPE: Directory ISSN: 1063-94 97 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 28626 LINE COUNT: 02553 

. . . or sell props, lighting and sound equipment, staging, -costumes and 

all other audio-visual items. Capabilities include contract writing, 
reservations, quotations , inventory control and analysis, accounts 
receivable control, and full accounting and more. 

SONY BUSINESS AND ... equipment ; monitor, and Pro j ect ion-CUBE videowall 
systems; presentation audio and surround-sound systems; interactive kiosks, 

displays and videowalls; and portable presentation theater systems. A 
full-service company; sales and rental support... 



Sylvia Keys 



10-Nov-05 10:38 AM 



12/3,K/1 (Item 1 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

05513717 SUPPLIER NUMBER: 57800482, (USE FORMAT 7 OR 9 FOR FULL TEXT) 

INTEGRATED LIBRARY SYSTEM SOFTWARE FOR SMALLER LIBRARIES. 

Beiser, Karl A. 

Library Technology Reports, 35, 4, 365 
July, 1999 

ISSN: 0024-2586 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 82294 LINE COUNT: 06591 

... be met by such a system and whose automation budget can accommodate 

initial software licensing costs up to $10,000. This set of criteria 
suffices to exclude GEAC, Endeavor, Innovative Interf aces . . . a book vendor 
that also provides MARC records, can be purchased with barcodes already 
affixed. Items cataloged locally can receive a dumb' barcode which is 
immediately scanned into the database record. strong among vendors, given 
that a good web module is absolutely necessary, to avoid the cost and 
complications of developing two interfaces to the same basic service. 

Evolving technologies to enhance... to many are really "holds", and 
"special reserves", which to academic librarians are just plain " reserves 
". Then there are types: Item Types, Patron ■ Types , Circulation Types and 
Loan Types. Don't even get me started on... on loan to another. Holds may be 
placed. from the Circulation Desk by clicking the Reserves button, then 
looking up an item in the collection by author, title or subject. When an 
item on hold is returned. . .patron are displayed if the patron number is 
valid. Counts of items in circulation, overdue items , items on reserve 
and fees owed are shown. At the bottom of the screen a scrolling list 
enumerates in red. . . 

...unavailable, designating the person to receive the item when it next 
becomes available. When an item on reserve is checked in, the staff 
user is alerted by a beep and display of a... 

...Edit List. A list of all items on reserve for the current patron is 
shown. One may highlight and delete as required. From the... 

...Edit List from the pulldown menu. A list of all patrons with reserves 
on the item is shown. One may delete or add patrons, and move a 
particular patron up or. . .patron are displayed if the patron number is 
valid. Counts of items in circulation, overdue items , items on reserve 
and fees owed are shown. At the bottom of the screen a scrolling list 
enumerates in red ... unavailable, designating the person to receive the item 
when it next becomes available. When an item on reserve is checked in, 
the staff user is alerted by a beep and display of a... 

...Edit List. A list of all items on reserve for the current patron is 
shown. One may highlight and delete as required. From the... 

...Edit List from the pulldown menu. A list of all patrons with reserves 
on the item is shown. One may delete or add patrons, and move a 
particular patron up or... is closed, and the number of days ahead the 
system should look when checking out items for which there are impending 
Reservations . 

Lending rules are most fully defined, however, in Edit ... initial 
results window, may be printed en masse, saved selectively to another 
window, or selected items may be placed on hold, reserved or viewed at 
a detailed level. 

(Figure 9 ILLUSTRATION OMITTED) 

The Detail display,, again appearing ... ID and password are required 
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for access, whether web users will be able to place reservations or holds 
on items , and whether users will be able to check patron status from the 
web. The Default ... printing something that is not exactly what was desired. 

Other report options include lists of items overdue or on reserve 
; lists of library clients; monthly statistics; annual statistics; 
generation of purchase orders for marked items ... Including Overdues, Update 
Renewals or Cancel. 

Holds 

A reserve, or hold, is placed on an item from the Reserves, tab of 
the Data Entry. . . 

...first scans or enters the client barcode, then one or more item 
barcodes. Optionally, an item may be reserved for any future date or 
date range. The system alerts the user if the item to be reserved is 
currently on the shelf and, if it is, asks for confirmation before actually 
placing the reserve. Unfortunately, it does not prevent multiple reserves 
being placed on the same item by the same user. 

To view a list of items on reserve for a ...To see a list of all 
reserves for all clients, or a list of all reserves for a given item , 
one must leave the Circulation area and go to Modify. . . 

...time the client's barcode is scanned, an alert reminds the staff user 
that an item on reserve for this individual is now available. At this 
point the user may delete or save... 

. . .message is saved, it will appear the next time the client appears, even 
if the item on reserve has already been checked out to that client. In 
other words, checkout of an item to a client does not automatically clear 
that client's reserve for that' item , although the Reserve itself is 
deleted. If one attempts to check out an item to a client other than the 
one holding the next reserve on the item , an alert appears and the 
staff member is given a choice of viewing prior reserves... 
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07 623135 Supplier Number: 63172319 (USE FORMAT 7 FOR FULLTEXT) 
New Money Models - How today's smartest companies are turning a profit in 
the new economy -- and how you can too. (Industry Trend or Event) 

Vanscoy, Kayte 

Ziff Davis Smart Business for the New Economy, p89 
August 1, 2000 

Language: English Record Type: Fulltext Abstract 
Document Type: Magazine/ Journal ; Trade 
Word Count: 3923 

... catalogs. Of the $100 million in first-quarter transactions, 

VerticalNet netted $27.5 million, including service fees . 

The pricing model VerticalNet and other aggregators use is less 
dynamic than B2B exchanges that... store but not the pillowcases? You can 
order the pillowcases from in-store Web-connected kiosks linked directly 
back to BlueLight . 

Even better, software that tracks purchasing patterns lets BlueLight 
make . . . 

... third- quarter of this year, Goldstein says, the rollout will begin when 
3,300 Internet kiosks hit the stores. 

"I think in 10 years this is going to be the only. . .had never had an 
ISP before. The next push is in offering the in-store kiosks that double 
as an Internet tutor for the unini tiated. 'Later this year, Goldstein says 

...depending on the number of customers who buy. The minimum price is set. 
If every item reserved is sold, then the sale is over, just like a sale 
in any kind of . . . 
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17/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 



02672773 462254961 
Announcements 

Anonymous 

Federal Reserve Bulletin v89nl0 PP: 427-434 Oct 2003 
ISSN: 0014-9209 JRNL CODE: FRS 
WORD COUNT: 4 92 6 

ABSTRACT: Several news items from the Federal Reserve are presented. 
They include news that: 1.. The Federal Open Market Committee decided on 
September. . . 

...TEXT: Ferguson. "To that end, the Bureau of Engraving and Printing has 
been working with the vending machine industry for more than a year to 
ensure that they have the information they need. . . 



17/3, K/2 (Item 1 from file: 18) 

DIALOG (R) File 18: Gale Group F&S Index (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02783010 Supplier Number: 46950222 
Fry's fights for ' Frys'. 

San Jose Mercury News, pAl 
Dec 5, 1996 
ISSN: 0747-2099 

Language: English Record Type: Abstract 
Document Type: Newspaper; General Trade 

ABSTRACT: 

...to use the domain name frys.com on the World Wide Web. While the 
electronics merchandiser already reserves the rights for Web domain 
names fry-s.com and fryselectronics.com, the domain name frys.com was 
bought by Peter in late-1994 to propel its business of selling vending 
machine franchsises. While the case, filed in 1995, is slated to be heard 
anew in US . . . 
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21/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02142387 Supplier Number: 25689593 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
New packaging, new coin could boost revenue for Kar Nut Products 
(Kar Nut, which posted revenues of $25 mil in 1999, is unveiling new 3-qz 
peanut bag to fit in upper compartments of vending machines) 

Crain's Detroit Business, v 16, p 33 
May 01, 2000 

DOCUMENT TYPE: Journal ISSN: 0882-1992 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 619 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...will sell for 75 cents to $1.25 and can be put into the top vending 
machine slots usually reserved for chips and pretzels. 

The skinny peanut bags of 1 to 2 ounces usually occupy. . . 



21/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01235116 Supplier Number: 23854833 
Tee Time 

(Southern California residents now can use credit and debit cards at 
vending machines in local supermarkets to reserve tee times at 
participating golf clubs) 

Card Fax, v 1997, n 90, p 2 
April 02, 1997 

DOCUMENT TYPE: Electronic Journal; News Brief {United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 54 

(Southern California residents now can use credit and debit cards at 
vending machines in local supermarkets to reserve tee times at 
participating golf clubs) 

TEXT: 

Southern California residents now can use credit and debit cards at 
vending machines in local supermarkets to reserve tee times at 
participating golf clubs. The machines, deployed by ETM Entertainment 
Network Inc, are... 



21/3, K/3 (Item 1 from file: 13) 

DIALOG ( R) File 13 : BAMP 

(c) 2005 The Gale Group. All rts. reserv. 

00543745 Supplier Number: 23836891 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Slovak Republic: Slovak News - Feb 97 - Law On Protection Of Non-Smokers 
SO (Arthur Andersen, Slovak Republic) SO 

(Act on Protection of Non-Smokers passed by Slovak Republic Parliament; 

tobacco ads and sales in food stores and by vending machines banned) 
Business Monitor, p N/A 
March 18, 1997 
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DOCUMENT TYPE: Report 

LANGUAGE : English RECORD TYPE : Fulltext 
WORD COUNT: 116 

TEXT: 

...the advertising of tobacco products and the sale of cigarettes in both 
food stores and vending machines . Restaurants now have to reserve at 
least 50% of their space for non-smokers. 

In addition, employers are obliged to... 

21/3, K/4 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02194078 75337079 
Executive forum 

Fox, Carol A 

Risk Management v48n7 PP: 59 Jul 2001 
ISSN: 0035-5593 JRNL CODE: RMT 
WORD COUNT: 4 96 

...TEXT: messaging, Internet applications and e-mail. Tomorrow, we will be 
buying merchandise out of cashless vending machines , creating instant 
bookings and travel reservations , and video streaming newly released 
movies into our homes and hands. Possible business opportunities are... 

21/3, K/5 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) / 
(c) 2005 The Gale Group. All rts. reserv. 

08257795 Supplier Number: 69667604 

Weak reception: U.S. lagging behind in wireless, and that may be just as 
well. (Industry Trend or Event) (Statistical Data Included) 

Romero, Simon 

The New York Times, pCl (N) pCl (L) 
Jan 29, 2001 

Language: English Record Type: Abstract 
Article Type: Statistical Data Included 
Document Type: Newspaper; General 

ABSTRACT : 

...and Asia, cell telecoms offer many Internet-related services not 
available in the U.S.: reservations , reminders, even vending machine 
payments. The U.S. trails these developments for two reasons. First, 
overseas markets adopted a.., 

21/3, K/6 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07297194 Supplier Number:' 61867008 (USE FORMAT 7 FOR FULLTEXT) 
New packaging, new coin could boost revenue for Kar Nut Products . (Brief 
Article) 

Kosdrosky, Terry 

Crain's Detroit Business, vl6, nl8, p33 
May 1, 2000 
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Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 639 

... will sell for 75 cents to $1.25 and can be put into the top 

vending machine slots usually reserved for chips and pretzels. 
The skinny peanut bags of 1 to 2 ounces usually occupy. . . 

21/3, K/7 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06928338 Supplier Number: 58450661 (USE FORMAT 7 FOR FULLTEXT) 

Chips Off the old block. 

Demetrakakes, Pan 

Food Processing, v60, nl2, p57 

Dec, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 194 0 

... separate the raw potatoes out of the bin into two sizes. The 

smaller ones are reserved for single-serve and vending machine 
packages, while the larger ones get used in the 11- and 14-ounce bags th 



21/3, K/8 (Item 1 from file: 18) 

DIALOG (R) File 18: Gale Group F&S Index (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01261171 Supplier Number: 41028229 

The less -than- amazing video venture at Nelson Vending 

Financial Times of Canada, p25 
Nov 19, 1989 
ISSN: 0839-2188 

Language: English Record Type: Abstract 
Document Type: Newspaper; Tabloid; General Trade 

ABSTRACT : 

...network. Lack's plan was to develop proprietary software to handle 
credit, billing, inventory and reservations for the tape vending 
machines , in an effort to take over the video rental market. Lack spent 
great deal . . . 
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10826027 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

New packaging, new coin could boost revenue for Kar Nut Products 

Terry Kosdrosky 

CRAIN 1 S DETROIT BUSINESS, p33 
May 01, 2000 

JOURNAL CODE: WCDB LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 64 4 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 

will sell for 75 cents to $1.25 and can be put into the top 
vending machine slots usually reserved for chips and pretzels. 
The skinny peanut bags of 1 to 2 ounces usually occupy. . . 



21/3, K/10 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 Dialog. All rts. reserv. 

07302874 

RBA joins inquiry on credit card charges 

Nhada Goodfellow 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE 
September 17, 1999 

JOURNAL CODE: WTCM LANGUAGE: English. 
WORD COUNT: 94 

SIC CODES/DESCRIPTIONS: 3581 (Automatic Vending Machines ); 6019 
(Central Reserve Depository NEC) 
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(c) 2005 Dialog. All rts. reserv. 

06628843 

MEMO ON EURO COINS 

SECTION TITLE: Economic and Monetary Policy 
SPICERS CENTRE FOR EUROPE 
July 15, 1999 

JOURNAL CODE: WSPI LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 167 

SIC CODES/DESCRIPTIONS: 9311 (Finance Taxation & Monetary Policy); 3581 
(Automatic Vending Machines ) ; 6019 (Central Reserve Depository NEC) 



21/3,K/12 (Item 1 from file: 53) 

DIALOG (R) File 53 : FOODLINE ( R) : Science Sight 
(c) 2005 LFRA. All rts. reserv. 

00297725 FOODLINE ACCESSION NUMBER: 320135 

Cup dispenser. 

Ficken L A; Podgorny G J 

PATENT ASSIGNEE: Unidynamics Corp 

PATENT: EP 535855 A2 

APPLICATION COUNTRY: US ( DATE (S) : 19911001 ) 
PRIORITY APPLICATION DATE: 19920924 
DESIGNATED STATES: DE; FR; GB; IT 
LANGUAGE: English 
DOCUMENT TYPE: Patent 

...ABSTRACT: is able to hold and dispense a large number of cups, including 
those from a reserve store, thus enabling the vending machine to 
operate for longer periods without having the cup store replenished. 
This cup dispenser can. . . 

9 
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02142387 Supplier Number: 25689593 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
New packaging, new coin could boost revenue for Kar Nut Products 
(Kar Nut, which posted revenues of $25 mil in 1999, is unveiling new 3-oz 
peanut bag to fit in upper compartments of vending machines) 

Crain's Detroit Business, v 16, p 33 
May 01, 2000 

DOCUMENT TYPE: Journal ISSN: 0882-1992 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 619 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT: 

...convenience stores to Indiana and Ohio, and extend its processing 
facility to 56,000 square feet from 49,000 square feet . 

TEXT: 

...will sell for 75 cents to $1.25 and can be put into the top vending 
machine slots usually reserved for chips and pretzels. 

The skinny peanut bags of 1 to 2 ounces usually occupy. . . 

...store sales to Ohio and Indiana and expanding its processing plant from 
4 9,000 square feet to 56,000 square feet to handle the added business. 

And even though retail nut consumption is stagnant, Kar has... 

24/3, K/2 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07297194 Supplier Number: 61867008 (USE FORMAT 7 FOR FULLTEXT) 
New packaging, new coin could boost revenue for Kar Nut Products . (Brief 
Article) 

Kosdrosky, Terry 

Crain's Detroit Business, vl6, nl8, p33 
May 1, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 639 

... will sell for 75 cents to $1.25 and can be put into the top 

vending machine slots usually reserved for chips and pretzels. 
The skinny peanut bags of 1 to 2 ounces usually occupy. . . 

...store sales to Ohio and Indiana and expanding its processing plant from 
49,000 square feet to 56,000 square feet to handle the added business. 
And even though retail nut consumption is stagnant, Kar has... 

24/3, K/3 (Item 2 from file: 16) 
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Chips Off the old block. 

Demetrakakes, Pan 

Food .Processing, v60," nl2, p57 

Dec, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1940 

completed a $14 million capital improvement project last year, 
encompassing an additional 59,000 square feet of production space, 19,000 
square feet of other space, and new lines for potato chips, tortilla 
chips, popcorn and extruded products... 

...separate the raw potatoes out of the bin into t wo sizes. The smaller 
ones are reserved for single-serve and vending machine packages, 
while the larger ones get used in the 11- and 14-ounce bags that ... agitated 
in a steam- jacketed vessel. The popcorn travels up a flight conveyor into a 

feed hopper, which releases it into a conveyor that feeds the packaging 
lines. Photoeye switches coordinate... 

...production under Grandma Shearer's brand, 30 percent private label. 
STATISTICS 

120,000 total square feet . 280 employees. Two production shifts and 
one sanitation shift, six days a week. 300,000... 



24/3, K/4 (Item 1 from file: 20) 
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New packaging, new coin could boost revenue for Kar Nut Products 

Terry Kosdrosky 

CRAIN'S DETROIT BUSINESS, p33 
May 01, 2000 

JOURNAL CODE: WCDB LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 64 4 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

. . . will . sell for 75 "cents to $1.25 and can be put into the top 

vending machine slots Usually reserved for chips and pretzels. 
The skinny peanut bags of 1 to 2 ounces usually occupy. . . 

. . . store sales to Ohio and Indiana and expanding its processing plant from 
4 9,000 square feet to 56,000 square feet to handle the added business. 
And even though retail nut consumption is stagnant, Kar has... 
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RBA joins inquiry on credit card charges 

Nhada Goodfellow 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (COURIER-MAIL) , p31 
September 17, 1999 

JOURNAL CODE: WTCM LANGUAGE: English RECORD TYPE: ABSTRACT 
WORD COUNT: 94 
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. . . Australia and the Australian Competition and Consumer Commission 
will jointly investigate debit and credit card fees . In a joint statement 
from the RBA payments board and the ACCC released 16 September 1999, .it was 
announced that investigations would look particularly at bank fees for 
bank Automatic Teller Machines, or EFTPOS transaction systems, and related 
issues such as membership. . . 

SIC CODES/DESCRIPTIONS: 3581 (Automatic Vending Machines ); 6019 
(Central Reserve Depository NEC) 
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01540313 Supplier Number: 24240319 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
A New Card Dispenser Gives The Unbanked A Debit Option 

(Default Proof Credit Card System launches new device that permits users to 
purchase prepaid debit cards at automated teller machines) 

Debit Card News, v 3, n 21, p 7 
April 27, 1998 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 962 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

Most riders on Chicago Transit Authority buses and trains now use vending 
machines located in transit terminals that dispense prepaid debit cards 
that gain them access to... 

...Black, an attorney with Washington, D.C. -based Bell Boyd & Lloyd, 
cautions that the Federal Reserve Board is still reviewing Reg E 
applications to stored-value products. "Until they issue a... 

. . .Along with the card, the ATM. produces a receipt showing the amount 
requested, less a service fee paid to the issuer, which most likely 
would be about 2% of the value, Cuervo. . . 

...date. Cardholders may reload the cards at the ATMs, but will be charged 
the same service fee , Cuervo says . 

While some issuers may view the product as a potential revenue-generator, 
Eric. . . 
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01294528 Supplier Number: 23883775 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Dispensing the future 

(ATMs can be used to sell stamps, phone cards and airline tickets in an 

effort to increase fee-based revenue even more) 
Electronic Payments International, n 119, p 12 
May 1997 

DOCUMENT TYPE: Newsletter ISSN: 0954-0393 (Ireland) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1933 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT: 

...airline tickets in an effort to increase fee-based revenue even more. 
"ATMs are now vending machines that happen to also dispense cash, 11 said 
Patrick Swanick, executive vice-president at Cleveland. . . 

TEXT: 

...airline tickets in- an effort to increase fee-based revenue even more. 
"ATMs are now vending machines that happen to also dispense cash, " said 
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Patrick Swanick, executive vice-president at Cleveland. . . 

...transaction by checking the amount and PIN against the host file. EDS 
will charge a service fee ranging from $5 to $9 per transaction. 

EDS views Z-Cash as a "dry run. . . 

...to install over 1,500 DDMs nationwide that will not only sell tickets 
and make reservations at restaurants, offer insurance and health benefit 
policies, but dispense cash. Plans call for the... 

...branch. Well, our customers don't want a branch. In fact, they will pay 
reasonable service charges not to visit a branch. So many of the 
preconceptions in banking are built on. . . 

...which allow international travellers to access local currencies at 
favourable exchange rates. 

Cardholders pay a service charge for the card, and for each 
transaction. "But they still come out ahead, because Visa... 
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00651291 Supplier Number: 23167522 { USE FORMAT 7 OR 9 FOR FULLTEXT) 
Europe Opens Its Electronic Purse 

(European countries move forward with electronic-purse schemes to replace 
cash with chip cards) 

Credit Card Management, p 123+ 
April 1995 

DOCUMENT TYPE: Journal; Industry Overview ISSN: 0896-9329 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2620 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...port, transmitting data to the issuer. Europay envisages the ATM owner 
would receive a flat service fee for this, rather than interchange, but 
indications are that this will be hotly contested in. . . 

...as well as at banks. They are primarily used in parking meters, 
newspaper and other vending machines, telephone booths, and laundries — 
all of which are self-service outlets. Space on the... 

...KTAS (Copenhagen Telephone Company), have given it until 1998 to break 
even. "Judgment must be reserved , " says Worthington. "Even its staunchest 
defenders would not claim Danmont to be a commercial success... 

...usable for on-line purchases, with personal identification numbers, or 
off-line in outlets like vending machines or parking meters, where there 
is no telephone or modem attached. 

Transactions will be . . . 
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Key2Your$+ Internet -- How KeyCorp Integrates All Delivery Channels 

(Several strategies have enabled bank to provide a single technology 

platform across four delivery channels) 
Article Author (s): Swanick, Patrick J; Berish, Joan T 
Journal of Retail Banking Services, v 21, n 2, p 7 
Summer 1999 

DOCUMENT TYPE: Journal ISSN: 0195-2064 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 3353 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...grow; this new one is demanding the fastest response yet. 

At the time the Federal Reserve was created in 1913, the U.S. had a 
little over 500 bank branches. Consumers... 

...operation, a regulated product set, no ATMs, and no direct deposit. In 
the 197 0s, a vending machine for money now known as an ATM (Automated 
Teller Machine) was developed. With this... 

...savings from these new products, a new infrastructure had to be built; 
therefore, a nominal service charge is assessed for the bill payment 
features . 

Key2Your$+Internet -- and Total Channel Integration 

Prior to . . . 

. . . KeyCorp Data 



Exhibit 4 : KeyCorp Online Banking Product 
Pricing 

Basic Banking Functions 



Key2 Your $+ Internet 
Key2Your$+Quicken 
Key2Your$+MS Money 
Key2Your$+QuickBooks 

Basic Banking and Bill Payment Functions 



Key2Your+$+Internet 
Key2Your+$+Quicken 
Key2Your+$+MS Money 

. . .95 ** 

Key2Your+$+MS Money 
Key2Your+$+QuickBooks 

(+) Monthly service charge is included 

in annual Private Banking Fee . 

(*) Online bill pay for individuals 

15 payments per... 



ONLINE BANKING MONTHLY 
SERVICE CHARGE 

Retail Customers 
None 

$2.95 
$2.95 
N/A 

ONLINE BANKING & BILL 
PAYMENT MONTHLY SERVICE 
CHARGE 

Retail Customers 

$4.95 * 
$7.50 * 
$7.50. . . 



$7.50 
N/A 



$14.95 ** 
$19.95 ** 
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02211855 77239870 

The third generation of wireless communications : The intersection of 
policy, technology, and popular culture 

Banks, Christopher J 

Law & Policy in International Business v32n3 PP: 585-642 Spring 2001 
ISSN': 0023-9208 JRNL CODE: LPI 
WORD COUNT: 23416 

...TEXT: through the use of data encryption, are used in Europe at grocery 
stores and at ' vending machine to make purchases . Ill In the United States, 
these same advantages are available through... of spectrum, but these 
licenses were broken down on the smaller BTA level and were reserved for 
qualified small businesses and entrepreneurs . 12 9 The D, E, and F Bands 
included only. . . 

...and also were broken down on the BTA level. 130 The F Band was also 
reserved for qualified small businesses and entrepreneurs . 131 

The Broadband PCS auction, and in particular the ... auction itself was held 
for five large bands of spectrum, the largest of which was reserved for a 
new entrant into the British telecommunications market. 208 All of the 
auctioned licenses. . . 

. . .When designing the auction, the RA remained particularly concerned about 
competition. As noted, the RA reserved the largest license for a new 
entrant. The RA believed that because a new entrant ... in the auction, 
including nine new market entrants. 226 Ultimately, only License A, the one 
reserved for a new entrant, was awarded to one of the new entrants; the 
other four... the OECD countries . 277 The low, flat-rate pricing,278 plus the 
relatively low local service charges in Finland, 279 have made Internet 
access inexpensive and readily available. Finland demonstrates that even. . . 
types of services should be placed, e.g., what part of the bandwidth should 
be reserved for commercial radio, which for television, which for 
military use, "Distribution" refers to the process... 

...See Council Directive 87/372 of 25 June 1987 on the Frequency Bands to 
be Reserved for the Coordinated Introduction of Public Pan-European 
Cellular Digital Land-Based Mobile Communications in... Mar. 12, 2000, 
available at Lexis News Group. 

112. "Dialing a phone number on a vending machine to buy a coke-or using 
your cell phone to check out at a... 20. 

181. See id. 2. 3, at 21. 

182. For example, cross-subsidies from local service charges by a local 
service provider that is able to collect supra-competitive (e.g., monopoly 
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Taxation of e-commerce: An overview 
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Maguire, Ned 

International Tax Review E-Commerce Taxation: A Guide Supplement PP: 3-12 
Sep 1999 

ISSN: 0958-7594 JRNL CODE: ITR 
WORD COUNT: 64 97 



. . .TEXT: etc. ) . 

Even if the OECD recommends such guidelines, individual member countries 
may dissent or express reservations with respect to the recommendations. 
For example, the approach taken in the Australian report, the... have argued 
that the server might be treated as a PE by analogy to the vending 
machine example in the commentary to article 5. A server programmed to 
process orders but that does not store the digitised product, however, 
would not be like the vending machine example. The vending machine 
analogy would be very difficult to apply in practice even if one accepts 
the... the CFC earn? If all the CFC is entitled to earn is a cost-plus 
service fee for processing, etc, there would seem to be little benefit 
to using an offshore base... 
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01551495 02-02484 

1997: The year in review 

Prewitt, Milford 

Nation's Restaurant News v31n51 PP: 52-100 Dec 22, 1997 
ISSN: 0028-0518 JRNL CODE: NRN 
WORD COUNT: 21619 



...TEXT: of Serv-Rite, a Freeville, N.Y., company that provided foodservice 
at education, corporate and vending accounts. 

Executive suite changes in February included Apple South 's naming of Long 
John Silver. . .May disclosed various ways they were eliminating individual 
gratuities in favor of pooled tips or service charges . Some noted 
restaurateurs embracing the idea were Nicholas Nickolas, Charlie Trotter 
and Danny Meyer. 

A... at the 18-year old French Quarter establishment. Plans also call for 
the acceptance of reservations for the first time in the restaurant's 
history. 

Joseph S. Pierce, the owner of ... operators a weapon many had long clamored 
for, Aman Express rolled out its Guaranteed Restaurant Reservations 
Program, allowing restaurateurs for the first time to charge no-shows for 
skipping on reservations without calling to cancel. 

As the year came to a close, a number of companies... 
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Europe opens its electronic purse 

Rolfe, Richard 
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Credit Card Management v8nl PP: 123-126 Apr 1995 
ISSN: 0896-9329 JRNL CODE: CCM 
WORD COUNT: 2 630 

...TEXT: port, transmitting data to the issuer. Europay envisages the ATM 
owner would receive a flat service fee for this, rather than 
interchange, but indications are that this will be hotly contested in... 

...as well as at banks. They are primarily used in parking meters, 
newspaper and other vending machines, telephone booths, and 
laundries--all of which are self-service outlets. Space on the...KTAS 
(Copenhagen Telephone Company), have given it until 1998 to break even. 
"Judgment must be reserved , " says Worthington. "Even its staunchest 
defenders would not claim Danmont to be a commercial success... 

...usable for on-line purchases, with personal identification numbers, or 
off-line in outlets like vending machines or parking meters, where there 
is no telephone or modem attached. 
Transactions will be... 
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Pre-paid cards - Lessons from Denmark 

Worthington, Steve 

Banking World vl3n2 PP: 15-16 Feb 1995 
ISSN: 0737-6413 JRNL CODE: BKW 
WORD COUNT: 1324 

...ABSTRACT: card can be used in certain parking lots, in some stamp 
machines, newspaper and drink vending machines, railroad and subway 
kiosks, and laundrettes in housing complexes. In spite of its advantages 

...TEXT: card can be used in certain car parks, in some stamp machines, 
newspaper and drink vending machines, railway and subway kiosks, and 
launderettes in housing complexes. Future uses include schools and... 

...the down-time caused by having to repair coin-accepting equipment. 

There are no merchant service charges to service providers, although 
they do pay a charge to Danmont for clearing the transactions j udgement must 
be reserved until then. 

Lessons to be learnt 

The way that the Danish banks have co-operated. . . 
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Is the debit card revolution finally here? 

Caskey, John P; Sellon, Gordon H Jr 

Economic Review (Federal Reserve Bank of Kansas City) v79n4 PP: 79-95 
Fourth Quarter 1994 



Sylvia Keys 



lO-Nov-05 11:15 AM 



ISSN: 0161-2387 JRNL CODE: EKC 
WORD COUNT: 8588 



...TEXT: government believed that the coin would speed small retail 
payments and would facilitate purchases from vending machines. This would 
only be true, however, if a large share of the population became 
sufficiently familiar with the coin to distinguish it quickly and if 
vending machines were converted to accept it. It would pay for automated 
vendors to convert their... 

...anyone who used the coin before others were familiar with it or who 
altered a vending machine to accept it before the coin was widely carried 
would initially see no benefit... 

...services as a way to attract deposits. In addition, prior to the 1980s, 
the Federal Reserve did not directly price ...the card. 

12 In many cases these bank fees are bundled into an overall "bank service 
" fee or are adjusted based on compensating balances. To the extent this 
occurs, the link between ... Contemporary Policy Issues, October. 

Bauer, Paul. 1993. "Efficiency and Technical Progress in Check Processing," 
Federal Reserve Bank of Cleveland, Economic Review, 3rd Quarter. 

Berger, Allen, and David Humphrey. 1986. "The Role... 

...Canner, Glenn, and Charles Luckett . 1992. "Developments in the Pricing 
of Credit Card Services, " Federal Reserve Bulletin, September. 

Carlton, Dennis W. , and J. Mark Klamer. 1983. "The Need for Coordination' 
Among. . . 

...Joseph, and Garth Saloner. 1985. "Standardization, Compatibility, and 
Innovation," Rand Journal of Economics, Spring. 

Federal Reserve Bank of Atlanta. 1983. "Displacing the Check," Federal 
Reserve Bank of Atlanta, Economic Review, August. 

Felgran, Steven. 1985. "From ATM to POS Networks: Branching... 
. . . Studies . 

Hannan, Timothy. 1994. "Recent Trends in Retail' Fees and Services of 
Depository Institutions, " Federal Reserve Bulletin, September. 

Humphrey, David, and Allen Berger. 1988. "Market Failure and Resource Use: 
Economic Incentives... 

...Humphrey, ed., The U.S. Payment System: Efficiency, Risk, and the Role 
of the Federal Reserve , Federal Reserve Bank of Richmond. 

Katz, Michael, Carl Shapiro, and other authors. 1994. "Symposium on Network 
Externalities. . . 

...in Family Finances from 1989 to 1992: Evidence from the Survey of 
Consumer Finances," Federal Reserve Bulletin, October. 

McAndrews, James J. 1991. "The Evolution of Shared ATM Networks," Federal 
Reserve Bank of Philadelphia, Business Review, May/ June. 

Murphy, Neil B. 1991. "Determinants of Household Check... 

. . .Caskey, associate professor of economics at Swarthmore College, is a 
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visiting scholar at the Federal Reserve Bank of Kansas City. Gordon H. 
Sellon, Jr. is an assistant vice president and economist... 
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Lighting the path to profit: GE 1 s control of the electric lamp industry, 
1892-1941 

Reich, Leonard S 

Business History Review v66n2 PP: 305-334 Summer 1992 
ISSN: 0007-6805 JRNL CODE: BHR 
WORD COUNT: 10870 

...TEXT: for the exchange of patent rights and set out exclusive sales 
territories--in each case reserving the American market for GE. As of 
1905, GE maintained holdings in these companies valued... the tungsten 
filaments, and secure to General Electric the monopoly of their making, 
using and vending ." In other words, with these patents in force, GE could 
do nearly anything it wanted... the cartel members, GE was able to insist on 
certain patent-based royalty fees and service charges , taking in about 
$5 million from cartel members during the 1920s and 1930s. 

GE thus ... 
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Europe Opens Its Electronic Purse: Schemes to replace cash with chip cards 

are spreading across Europe. The next step: An umbrella project linking 

them together 

Credit Card Management, vO, nO, p!23 
April, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 2804 

... port, transmitting data to the issuer. Europay envisages the ATM 

owner would receive a flat service fee for this, rather than 
interchange, but indications are that this will be hotly contested in. . . 

...as well as at banks. They are primarily used in parking meters, 
newspaper and other vending machines, telephone booths, and 
laundries — all of which are self-service outlets. Space on the . . ."KTAS 
(Copenhagen Telephone Company), have given it until 1998 to break even. 
"Judgment must be reserved says Worthington. "Even its staunchest 
defenders would not claim Danmont to be a commercial success... 
...usable for on-line purchases, with personal identification numbers, or 
off -line in outlets like vending machines or parking meters, where there 
is no telephone or modem attached. 
Transactions will be... 
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Business Update 

YOMIURI SHIMBUN/ DAILY YOMIURI 

January 23, 2001 

JOURNAL CODE: FYOM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 214 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

customers . 
FOODS 

Nestle Beverage K.K. (www.nestle.co.jp) will install about 3,000 
vending machines equipped with a charity function across the nation over 
the next two years . The . . . 

... the Support of the United Nations (FSUN) . Part of the sales revenue 
derived from the vending machines will be automatically donated to FSUN. 
Nestle estimates the machines will raise about 100. . . 

... and a karaoke room usage for two hours. The prices do not include tax 
and service charge . 

Hotel Okura (www.hotelokura.co.jp) will hold a French cuisine fair 
between Feb. 6. ...yen, which will be served between 5:30 p.m. and 9:30 p.m. 
Reservations are required at 03-3505-6073. 
. -- NET SERVICES 

Neoteny, Co., a leading early-stage technology... 
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GUIDE TO OUTSOURCING IN LIBRARIES. (Industry Overview) 

Library Technology Reports, 34, 5, 559(1) 
Sept, 1998 

DOCUMENT TYPE: Industry Overview ISSN: 0024-2586 LANGUAGE: 

English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 24 643 LINE COUNT: 02871 

... avoid a major capital outlay. Instead of purchasing a system, a 

library pays an annual service fee which is based on the number of 
workstations and breadth of software needed. The annual... 
vendor's references 

2. financial security and longevity 

3. qualifications of personnel. 

7. The library reserves 

the right to reject any and all proposals received 
in response to this request . 

8. The library ' reserves 

the right to make an award, either in whole or in 

part, and reserves* 
the right to enter into negotiation with one or more 

vendors to close the gap ... vendor 1 s references 
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7. The library reserves 

the right to re j ect any and all proposals received 
in response to this request . 

8 . The library reserves 

the right to make an award, either in whole or in 

part, and reserves 
the right to enter into negotiation with one or more 

vendors to close the gap ... vendor 1 s references 

2. financial security and longevity 

3. qualifications of personnel. 

8. The library reserves 

the right to reject any and all proposals received 
in response to this request . 

9. The library reserves 

the right to make an award, either in whole or in 

part , and reserves 
the right to enter into negotiation with one or more 

vendors to ...vendor's references 

2. financial security and longevity 

3. qualifications of personnel. 

8. The library reserves 

the right to reject any and all proposals received 
in response to this request. 

9. The library reserves 

the right to make an award, either in whole or in 

part , and reserves 
the right to enter into negotiation with one or more 

vendors to close the gap. . . 
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Faking it. (counterfeiting money using computer printers) 

Hively, Will 

Discover, v!9, nlO, p86(8) 
Oct, 1998 

ISSN: 0274-7529 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 57 67 LINE COUNT: 004 4 6 

... validating machines. Your money may also be rejected more often by 

fussier bill changers and vending machines. And your next computer, 
scanner, or printer may be more expensive and complex than... It's not quite 
true. Look closely at the black rectangle containing the words FEDERAL 
RESERVE NOTE on a $20 bill, for instance, and you will often see, instead 
of sharp. . . 

...haul them to a vault. On an average day the bureau prints 38 million 
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Federal Reserve notes, nearly 10,000 bricks. Stacked straight up, they 
would stand 2.6 miles high... 60 percent. Scanning machines at the 12 
regional and 24 branch offices of the Federal Reserve , the bankers' bank, 
then remove all the rest. 

In the Federal Reserve Bank of Boston, for example, are nine of the 
Fed ! s German-made machines. The... 

. . . average . 

Details about how, exactly, these superscanners distinguish good 
bills from bad are closely guarded. Vending machines, for example, might 
compare the size of margins on the front and back (looking. . . 

. . .note that anyone reports, anywhere in the world, eventually makes its 
way to the Secret Service - charged since its formation in 18 65 with 
protecting the integrity of U.S. currency. (Guarding the... 
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What you pay to bank today. 
Davis, Kristin 

Kiplinger's Personal Finance Magazine, v49, nl, p80(4) 
Jan, .1995 

ISSN: 1056-697X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2507 LINE COUNT: 00182 

TEXT: 

...you with all sorts of fees for services. A recently released study 
by the Federal Reserve Board found that bank service charges on 
savings and checking accounts increased by 50% between -1989 and 1993, to a 
total. . . 

... be those already charging the highest fees. 

What's certain is that account structures and service charges are all 
subject to change when an acquirer takes over. So you need to pay... 

...your average monthly balance tend to be? And how often are you hit with 
incidental service charges ? That handful of statistics will help you 
shop intelligently for an account that costs the ... They can keep as little 
as they want in an account and pay no monthly service fees at 77% of 
institutions. And some banks extend this generosity to people as young as 

...card, you store a sum of money to use later at pay phones, parking 
meters, vending machines or stores. The American Bankers Association says 
two-thirds of the banks that offer. . . 
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What your bucks will buy abroad this summer. 

McManus, Kevin; Stauffer, Brooke; Kainen, Bertha 
Changing Times, v43, n5, p72(5) 
May, 1989 
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FULLTEXT 

WORD COUNT: 3181 LINE COUNT: 00238 



global currency. All bills would be the same size and color. Coins 
would work in vending machines everywhere-f rom Lubbock to Lvov. You'd 
never hear uttered the words "exchange rates... when you 1 re out exploring. 
However, some prepayment can't hurt. "You need to have reservations for 
at least the first one or two nights, so that you can get a... sections on 
gratuities in more than 30 countries. In Norway, for instance, 
"Restaurants include a service fee in the bill, but you can add 5% or 
10% if service is excellent. Tip... 
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Visa to begin worldwide tests of 'super smart cards. 1 (Connectivity 
section) 

Bermar, Amy 

PC Week, v5, nil, pC5 (2) 
March 15, 1988 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1111 LINE COUNT: 00086 

...ABSTRACT: terminals. The cards can be used for such activities as 
executing stock trades, automating travel reservations , and giving 
on-the-spot authorization for purchases of up to $10,000. The Japanese... 

...to accounts; and transferring funds. The Japanese pilot may also offer 
golf course and travel reservations . 

Visa officials say can be used for such activities as executing 
stock trades, automating travel reservations and providing on-the-spot 
authorization for purchases of up to $10,000 in value... 

...a bank account into an electronic account within the card itself] and 
use it in vending machines. Or you could have an automated reservation 
service, and use it at hotels, for. . . 

. . .mean a big leap in revenue for Visa. Once the pilot program is complete, 
a service fee will be tacked onto each electronic transaction made with 
the cards, fattening the coffers of... 

...smart cards could also be inserted into the phone's card readers to make 
travel reservations , or even buy or sell securities, said Mr. Pascarella. 
The phones would require only slight... 
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State labor legislation enacted in 1986. 
Nelson,. Richard R. 

Monthly Labor Review, vllO, p49(18) 
Jan, 1987 

CODEN:- MLARA ISSN: 0098-1818 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 



Sylvia Keys 



lO-Nov-05 11:15 AM 



WORD COUNT: 19039 LINE COUNT: 01580 



. . . section of the labor code imposing a fine or imprisonment on any 

minor engaged in vending or selling goods between 10 p.m. and 5 a.m. was 
repealed. 

Agriculture. Among... s tips to distribute to other workers. The 
amendment distinguishes between a tip and a service charge and requires 
employers whocollect service charges to provide a clear and conspicuous 
notice to customers that all or part of the charge is the property of 
management. A service charge assessed without such notice is the 
property of the employee providing the service. Tipped employees ... provided 
the employee can make at least one withdrawal for each deposit, free of any 

service charge . All wages due a terminated employee are to be paid 
within 48 hours of the... cannot be enforced, ruling that the State, by 
imposing this sanction, was assuming a role reserved by the Congress for 
the National Labor Relations Board. 
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... t. The third and fourth terms represent the change in the nominal 

value of excess reserves . The fifth term represent the change in the 
firm's variable profits from the change... 

... is given by 

(2) (Mathematical Expression Omitted) 

where (k.sup.i,t) is the required reserves ratio on the ith produced 
liability. Equation (2) * 

implies that the total deposits (Mathematical Expression Omitted) are 
allocated to required reserves , excess reserves , payment for all real 
inputs used in production, investment in capital, and investment in loans 
...both financial and nonfinancial inputs. The financial input in the form 
of cash is excess reserves . The nonfinancial inputs include labor, 
materials, and physical capital. The output vector is given by...t) is 
demand deposits, (T.sub.t) is time deposits, (C.sub.t) is excess reserves 
, (L.sub.t) is labor input, (M.sub.t) is material inputs, and (K.sub*.. 

...time deposits, (k.sub. l,t) and (k.sub.2,t) are respectively the required 
reserves ratio on demand and time deposits, and (w. sub.l,t) and (w.sub.2 



... be estimated . 

The data used for estimating the model were mainly obtained from the 
Federal Reserve Bank Functional Cost Analysis (FCA) Program. (15) 
Results 

The parameter estimates were obtained by estimating ... kernel density. 
Discount window rate, federal funds rate, composite bond rate, lagged value 
of excess reserves , lagged value of the Fisher ideal price index, and a 
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constant were chosen as instruments ... of uncertainty regarding monetary 
policy, since that period immediately followed the termination of the 
Federal Reserve f s "monetarist experiment," and the targets of monetary 
policy immediately following the termination of that ... interest rate is the 
interest paid on the deposit plus FDIC insurance premium paid minus 
service charges earned. The required reserves ratio was obtained from 
the Federal Reserve Bulletin. Nominal dollar balances of all financial 
goods were converted to real balances by deflating... 

. . .balances because it is cheaper to hold them temporarily than to buy 
bonds, and a vending machine model in which it is expensive for the firm 
to be short of cash. . . 

...argument is involved in the use of a derived technology for financial 
intermediaries with excess reserves treated as a factor of production. 
(20.) Note that our notation for the price of... 

...I in the role used by K in section 2, since we shall wish to reserve 
the notation (Mathematical Expression Omitted) below for the user cost 
price of capital services. 

(21 ... Monitoring Monetary Aggregates under Risk Aversion." Monetary 
Policy on the 75th Anniversary of the Federal Reserve System, Proceedings 
o.f the Fourteenth Annual Economic Policy Conference of the Federal Reserve 

Bank of St. Louis, edited by Michael T. Belongia, pp. 189-222. Amsterdam: 
Kluwer, 1991... 

...Financial Firm's Production and Supply-side Monetary Aggregation under 
Dynamic Uncertainty." St. Louis Federal Reserve Bank's Monthly Review 7 6 
(March/april 1994a), 133-65. . 

--. "Response to Brainard's Commentary." St. Louis Federal Reserve 
Bank's Monthly Review 76 (March/april 1994b), 169-74. 

Belongia, Michael T. "Measurement Matters... 

...Recent Behavior and Usefulness of Simple-sum and Weighted Measures of 
the Money Stock." Federal Reserve Bank of St. Louis Review 76 
(March/april 1994), 73-109. 

Debreu, Gerard. Theory of . . . 

. . .458-64 . 

Thornton, Daniel, and Piyu Yue . "An Extended Series of Divisia 
Monetary Aggregates." Federal Reserve Bank of St. Louis Review 74 
(November/December 1992), 35-52. 
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of 

the largest food service contractors in the 
U.S., Service America provides dining and 
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vending services in 43 States, the District 
of Columbia and Canada. We offer a full 
spectrum of food service capabilities from 
specialized catering and Executive Dining 
to Manual cafeterias, full line vending and 
office refreshment services. 

Carr Newcomer, President Insurance The following companies provide 
health, life, dental. . .Completely 

automates all elements of workers 1 
compensation claims adjudication (medical, 
disability, legal expenses) and tracks 

reserves . FACTS 125 - Automates flexible 
and cafeteria benefit. 
Lawrence D. Tornek, Chairman & CFO 

Robert S. Graham. .. inquiries . Workers' Compensation Claims 
System performs all functions including 
checks, state forms, fee schedule validation, 

reserve tracking, and management 
reporting. 

A.. Allan Machesney, President 
David L. Wellons, 

Vice-President /Development Integrated. . .Town 
Center Ln., Ste. 280, Cupertino, CA 
95014; 408-446-1170 

Contact: Margaret Headley, Customer 

Service Manager 
Gross Sales: $1.25 million 
No. of Employees: 16 

HISTORIAN: Manages long-term storage... 
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